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• e-Government Policy

• Empowerment

• Self assessment 

• Rewards



Not engaged in e-Government
activities 

Understanding of evolving 
technologies and use of these 
technologies in the organization

Catalyst in strategy and policy for e-
Governance

Concern with strategy and policy for 
e-Governance

Use word processing for regular office work
Do not use e-mail & internet for regular office 
work

Not a regular participant at e-Government 
training programs, workshops conducted by 
the ICTA or any other organization
Newbie in the CIO forum



Not engaged in e-Government
activities 

Understanding of evolving 
technologies and use of these 
technologies in the organization

Catalyst in strategy and policy for e-
Governance

Concern with strategy and policy for 
e-Governance

Use email & Internet for regular office work 
A regular participant  at e-Government training  
programs/workshops
Organization’s website is properly maintained 
Organization’s information is available in GIC and 
properly maintained
10% of the organization’s Gov. officers  use word 
processing for regular office work.
Junior member at the CIO forum



Not engaged in e-Government
activities 

Understanding of evolving 
technologies and use of these 
technologies in the organization

Catalyst in strategy and policy for e-
Governance

Concern with strategy and policy for 
e-Governance

Use office applications including spreadsheet, 
multimedia presentations, collaboration tools such 
as calendaring
Active participation in e-Government training 
programs/workshops
Senior member at the CIO Forum
One e-Government service through Lanka Gate, 
Citizen service through Gov SMS or Country Portal
Implementation plan for a enterprise level e-
Government application with government process 
automation
25% of the organization’s Gov. officers  use word 
processing for regular office work
10% of the organization's Gov. officers use email & 
Internet for regular office work



Not engaged in e-Government
activities 

Understanding of evolving 
technologies and use of these 
technologies in the organization

Catalyst in strategy and policy for e-
Governance

Concern with strategy and policy for 
e-Governance

Use of social media (face book, twitter, linkedin
etc.,) for e-government work
Resource person in e-Government training 
programs/ workshops 
Hero at the CIO Forum
Provide e-Government services through Lanka 
gate, Citizen services through country portal and 
Gov SMS
Enterprise level e-Government application 
including minimum 25% government process 
automated
50% of the organization’s Gov. officers  use word 
processing for regular office work
25% of the organization's Gov. officer use email & 
Internet for regular office work













“If everything seems to be going well, you     
obviously don't know what's going on ”

• Two types 

– Pre seminar feedback (Form A)

– Post seminar feedback (Forms B,C & D)




