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Government Websites (0301)

Transformei I '

Transaction

Interaction

Web Presence
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Common Portal for Services
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Internet based system to make
available the latest and a wide

range of citizen services and
government information, from a
single point.

AAll government organizations
should ensure that available web
services could be accessed
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Key Features of Websites (0301)

A Compliance with web
Standards Trilingual Websites

A Trilingual

A Updated
A Promote transparency

A Offers interactive service
A Unbiased information
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How to establish a website
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Government Internet Data Center

I Development cost
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I Guidance for Content
I Hosting @ GIDC
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Government Web Standards (0301)

GD2OSNYYSY(l 2S0
standardsis a general term

for the formalstandards,
proceduresand other
technicalspecificationthat

define and describe aspects

of the GovernmeniWeb
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Benefit of Standardisation

A Grater Accessibility and | compiiance with Gov.
V|S|b|||’[y Web Standards

A Usability

A Consistency in presentati
A Interoperability

A\ Staility corsaren an sacovars company
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Prescribed Standards and Procedures
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Domain Names (0302)
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identity of an

organisation in the
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domain name helps,
Information
dissemination, electronic
communication and

online transactions
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Different Levels of Domain

TOP LEVHRomain/ First
Level Domain

Second Level Domain

Third Level

ubad.gov.lk dmt.gov.lk dist.gov.lk
P B 5 8 wpc.gov.lk Domain

(Ministries) (Departments) (Districts/ Divisions)

Colombo.ds.gov.lIk q " Fourth Level
(Divisional Secretariat) pc.wpc.gov. Domain
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Domain Nomenclature(030205)

A Commonly used part of name
i OAYYAINF GOAZ2Yy 0I2 Jof 1_ez aO0dzau2Yao

A Abbreviations

i ay28o32got 1é ax avio | T m
" |
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A Sensible short names = [T ==
i aYSiodaz2 ot 162 e e
A Area name for area based |

entities
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How to establish a Domain name

A ldentify Appropriate
Name

A ldentify Appropriate
Domain/Level

ACheck Availability of qﬁ
Name at LK Domain

Registry(vww.niclk)
A Make an application for
Registration of Name
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UNICODE (010405)

dUnicode provides a unigue number for
every character, no matter what the
platform, no matter what the program, no
matter what the language

01 2 345678 9 A B C D E F
obg8 . . - L a@mea 2 O & & @ o um @
0D9 G & & @@ D@s . . m oa ©® & B e
ODA © ¢ & dimsed O w & 0 @4 & » U &
ODB U »n . ¢ coave @ w O C
ODC 2 v & wwegon . . . " . . . . 0

= =

0oDD L 1 ' . . 1@ @ '@® @ 1@ J@ 9 9
oDE . . . . . . . . .
ODF . . @ 9w . . . .

,9 Hnes mBEIRG I( | A #::.‘-.
g mwrBuR srfurwwnd Y

@10, Office of the President ideas actioned =

6011 people smart island



Sinhala and Tamil Unicode Standards (010405)

ASinhala SLS 1134 : 2004
(second revision,)

A Tamil- SLS 1326: 2008

Use of Unicode

- set of characters

- specifications for the code
sequences

- keyboard sequences

- keyboard layout,

- Collation Sequence mYes mNo

- Requirements and Method of
Testing
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Database
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Advantages of Unicode

A Interoperability with various
applications

A Ability to use with modern

A Ability to Sort and Search in
database use l X .

searching technologies (text

search) ol
A Forward Compatibility
A Platform and vendor
iIndependence
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Government Information Center - GIC

" High availability n
U Open 8am  8pm
U Open 365 days a year
U 30 lines open for

\ incoming calls )
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Government Information Center — GIC..

(@ Citizen centric
UTrilingual (Sinhala,
Tamil, English)

uCall when citizens are
free

N

/Citizen friendliness I

~Treat cordially, greet at the
beginning and at the end of the call

~Always address citizens respectfully
( “sir'sdnrl Omaalaand) N ma da mo)

-Be extremely polite, never argue,

\ never talk back /

& CTARE
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Organizations covered

Organization Category

Count Information to GIC in all three
Ministries 14 -anguages
Departments 47 ‘
Government Banks 15
Statutory Bodies 58 Vs e
Total 134
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Monthly call volume of year 2009

Call volume of 2009
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Benefit of GIC
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Deliver Information through GIC (010806)

A should provide relevant
content to the (GIC) In
three languages

A ICTA assistance and
guidance could be obtain in
preparation of content

A You could also offer
grievance handling services
through GIC
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Benefits of eMail

A Efficiency in Communication ~ Use of emailfor Offcia

ALess Cost

A Written Message

A Ability to delver through
mobile

AFormal Acceptance

5.70%
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