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Åά[ŀƴƪŀ DŀǘŜέ  Υ ŀƴ ƛƴǘŜƎǊŀǘŜŘ 
Internet based system to make 
available the latest and a wide 
range of citizen services and 
government information, from a 
single point.

ÅAll government organizations 
should ensure that available web 
services could be accessed 
ǘƘǊƻǳƎƘ ǘƘŜ έǇƻǊǘ ƭŜǘέ ƻƴ ǘƘŜ  
Lanka Gate



ÅCompliance with web 
standards

ÅTrilingual 

ÅUpdated

ÅPromote transparency

ÅOffers interactive service

ÅUnbiased information

51.40%
48.60%

Trilingual Websites

Yes No



ÅWith the assistance of ICTA

ïDevelopment cost

ïTechnical Support

ïGuidance for Content

ïHosting  @ GIDC 

ÅBy individual Organizations



άDƻǾŜǊƴƳŜƴǘ ²Ŝō 
standardsis a general term 
for the formal standards, 
proceduresand other 
technicalspecificationthat 
define and describe aspects 
of the GovernmentWeb 
tƻǊǘŀƭǎ ŀƴŘ ²ŜōǎƛǘŜǎέ.
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ÅGrater Accessibility and 
Visibility

ÅUsability

ÅConsistency in presentation

ÅInteroperability

ÅStability (Forwarded and Backward Compatibility)

71.40%

28.60%

Compliance with Gov. 
Web Standards

Yes No



W3C

-HTML 
-XHTML
-CSS 
-Accessibility 
standards 

ICTA

-Domain names
-Language
-Unicode standard
-Look and feel
-Minimum information provision
-Information architecture and 
classification
-Content approval and review process
-Web Content Management System 
(WCMS) etc)
-Legal aspects (data protection, 
privacy, Intellectual Property Rights 
(IPR) etc)

-Web Security



ά5ƻƳŀƛƴ ƴŀƳŜ ƛǎ ǘƘŜ 
identity of an 
organisation in the 
ŎȅōŜǊǎǇŀŎŜέ

domain name helps, 
information 
dissemination, electronic 
communication and 
online transactions

http://ceoworld.biz/ceo/wp-content/uploads/2009/06/domain-names-dice.jpg


TOP LEVEL Domain/ First 
Level  Domain

Second Level Domain

Third Level 
Domain

Fourth Level 
Domain



ÅCommonly used part of name
ïάƛƳƳƛƎǊŀǘƛƻƴΦƎƻǾΦƭƪέΣ άŎǳǎǘƻƳǎΦƎƻǾΦƭƪέΣ 

ÅAbbreviations
ïάƳƻŜΦƎƻǾΦƭƪέ άΣ άƳƻŦΦƎƻǾΦƭƪέ

ÅSensible short names
ïάƳŜǘΦƎƻǾΦƭƪέΣ

ÅArea name for area based 
entities
ïάŎƻƭƻƳōƻΦŘǎΦƎƻǾΦƭƪέΣ άŎƻƭƻƳōƻΦƳŎΦƎƻǾΦƭƪέ

http://www.optimizationweek.com/reviews/egovernment/firstgov.gov.gif


Å Identify  Appropriate 
Name

ÅIdentify  Appropriate  
Domain/Level

ÅCheck  Availability of 
Name at LK Domain 
Registry(www.nic.lk)

ÅMake an application for 
Registration of Name

http://www.giftsandfreeadvice.com/free_advice/wp-content/uploads/2009/03/domain-name-registration.jpg


άUnicode provides a unique number for 
every character, no matter what the 
platform, no matter what the program, no 
matter what the languageέ



ÅSinhala- SLS 1134 : 2004 
(second revision ),

ÅTamil - SLS 1326: 2008 

- set of  characters 
- specifications for the code 

sequences 
- keyboard sequences
- keyboard layout, 
- Collation Sequence
- Requirements and Method of  

Testing

68.60%

31.40%

Use of Unicode

Yes No



UNICODE

eMail

Database

SMS Workflow

News Papers

Blog

Web
Document
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ÅInteroperability with various 
applications
ÅAbility to Sort and Search in 

database use
ÅAbility to use with modern 

searching technologies (text 
search)
ÅForward Compatibility
ÅPlatform and vendor 

independence

http://www.maplin.co.uk/images/150/hl63t.jpg


Easy access
üOne number  to  obta in  a l l  

government  in format ion
üOne number  regard less  

of  the  te lecom network

High ava i lab i l i ty
üOpen 8am ï8pm 
ü Open 365 days a  year  
ü 30 l ines  open for  
incoming ca l ls



Ci t izen cent r ic
üTr i l ingual  (S inhala ,  
Tami l ,  Engl ish)  
üCal l  when c i t i zens are  
f ree

C i t i z e n  f r i e n d l i n e s s

üTr e a t  c o r d i a l l y,  g r e e t  a t  t h e  
b e g i n n i n g  a n d  a t  t h e  e n d  o f  t h e  c a l l

üA l w a ys  a d d r e s s  c i t i z e n s  r e s p e c t f u l l y  
( ñsirò and ñmadamô)

üB e  e x t r e m e l y  p o l i t e ,  n e ve r  a r g u e ,  
n e ve r  t a l k  b a c k



Organization Category 

Count

Ministries 14

Departments 47

Government Banks 15

Statutory Bodies            58

Total 134

62.90%

37.10%

Information to GIC in all three 
Languages

Yes No





Reduces 
average 

customer 
time at the 

dept*

Increase 
the no. of 
customers 
that can be 
served per 

day

Reduces 
frustration 
levels and 
any simply 
avoidable 

delays

Increasing 
customer / 

general 
public 

satisfactio
n levels.

Helps 
departmen
t officials 

streamline 
work 

processes 
by 

reviewing 
and 

brainstorm
ing 

Save 
telephone 
answering 

time

Save 
human 

resource 
by 

reducing 
no of staff 

at help 
desk



Åshould provide relevant 
content to the (GIC) in 
three languages

ÅICTA assistance and 
guidance could be obtain in 
preparation of content

ÅYou could also offer 
grievance handling services 
through GIC



ÅEfficiency in Communication 
ÅLess  Cost
ÅWritten Message
ÅAbility to delver through  

mobile
ÅFormal Acceptance

94.30%

5.70%

Use of eMail for Official 
Communication

Yes No




