ICTA &=

L ideas actioned

INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF SRI LANKA

REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES - FIRMS SELECTION)

Assignment Title: Obtain services of a consultancy firm to revamp e-BMD system.

Assignment Number: ICTA-SG2-GOSL-CON-QBS-2017-001

Information and Communication Technology Agency of Sri Lanka (ICTA) is the apex government agency
for Information and Communication Technology (ICT) in Sri Lanka which has been mandated to take all
necessary measures to implement the Government’s Policy and Action Plan in relation to ICT.

Register General’s Department (RGD) which operates under Ministry of Home Affairs was initially
established in 1864 and registration of Births, Marriages and Deaths (BMD) of Sri Lankan populace was
started in 1867.

RGD with technical assistance of ICTA of Sri Lanka developed e-BMD system since BMD Certificates are
critical and essential for all important aspects in life such as education and employment. Specially, when a
relief effort is required to be carried out after a disaster, the need to have a robust, secured and centralized
consolidated citizen information system is essential. Fundamentally, e-BMD system increase the efficiency
and effectiveness of storage and reissuance process of BMD certificates at Divisional Secretariat (DS)
offices.

In order to increase functionality, operability, performance, security, maintainability and various other
factors of the e-BMD system, RGD and ICTA have decided on the necessity of developing a new web
based solution. Thus, a system which would enable the smooth functioning of services offered through the
existing features of the application as well as enable the department’s vision of providing a superior service
through new features identified is desired.

Total duration of the assignment given for the consultant/ Software development firm comprise of time for
requirements elicitation from various sources, design, development and final deployment including periodic
user training and demonstrations.

The Consultant Procurement Committee on behalf of the ICTA invites eligible consulting firms to express
their interest in providing their services described herein. Interested consultants must provide information
indicating that they are qualified to perform the services (Brochures, description of similar assignments,
experience in similar conditions and availability of appropriate skills amongst staff).

The consultant will be selected based on Quality Based Selection (QBS) in accordance with the guidelines
of the Government of Sri Lanka.



Consulting firms may associate with other firms in the form of a joint venture or sub consultant to enhance
their qualifications. Participation of sub consultant more than one Request for Expression of Interest (REOI)
is not permitted under this consultancy.

The “Scope of Services” and the “EOI Information Form” is now available at ICTA and interested parties
may download these documents from the website https://www.icta.lk/procurement/

Interested parties may obtain further information from Procurement Officer (Procurement Segment-2),
ICTA by contacting via Phone: +94 11 2369099 Extension: 346, Fax: +94 11 2369091 and -email:
procurementsg2@icta.lk.

Expressions of Interest including all requested information must be delivered no later than 14:00 hrs on
August 01,2017 either: (i) hand delivered or (ii) by post to the address; Managing Director, Clo,
Procurement Officer (Procurement Segment-2), ICTA, 3" Floor, 160/24, Kirimandala Mawatha, Colombo
05, Sri Lanka. Envelope containing the Expressions of Interest to be marked “Obtain services of a
consultancy firm to revamp e-BMD system”
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