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INVITATION FOR BIDS (IFB)

Procurement of Supply, Delivery and Installation of Hardware Items for e-NIPO
Project -IFB Number - ICTA/GOSL/GOODS/NCB/2017/02

1. Information and Communication Technology Agency of Sri Lanka (ICTA) that functions
under the purview of Ministry of Telecommunication and Digital Infrastructure (MTDI), intends
to procure hardware items for National Intellectual Propeftic®project (eNIPO project).

2. The Chairperson of the Project Procurement Committee (PPC), on behalf of Information and
Communication Technology Agency of Sri Lanka (ICTA) invites sealed bids from eligible and
gualified bidders for the Supply, Deliverné Installation of Hardware Items fofNdPO Project.
Detailed description of schedule of requirements is given in the Bidding Document.

3. Bidding will be conducted using the National Competitive Bidding (NCB) procedure that shall be
governed by the procument guidelines of the Government of Sri Lanka and is open to all
eligible bidders that meet the eligibility and qualification requirements given in the bidding
documents.

4. Interested bidders may obtain further information from DireBtmcurement, ICA, 160Y 24,
Floor, KirimandalaMawatha, Colombo 0%&nd inspect the bidding documents free of charge
during office hour®n working days commencing froeptember 07, 2017 at the office of ICTA
at the above addres$elephone: 2369099, Facsimile: 23690@Mnail: procurement@icta.lk.
Bidding documents are also available on ICTA webditg$://www.icta.lkprocuremeny/ only
for inspection purposes.

5. A complete seof Bidding Documents in English Language may be purchased by interested
bidders on submission of a written application and upon payment of-eehundable fee of Sri
Lankan Rupees Eight Thousand only (LKR 8000.00) effective Beptember 07, 2017 during
office hours on working days from the office of the ICTA at 160/24, 2nd floor, Kirimandala
Mawatha, Colombo 05. The method of payment will be by cash.

6. A Prebid meeting which potential bidders may attend will be hel@480 hrs (2.00 p.m) on
September 18, 2017 at the office of ICTA at the above address. The bidders are advised to attend
this meeting.

7. Bids must be delivered to DirectBrocurement, C/o Chairperson, Information and
Communication Technology Agency of Sri Lanka (IQTAL 6 0 / 24loor, Kirimandala
Mawatha, Colombo 05 atr beforel500 hrs (3.00 p.m) on September 29, 2017. Late Bids and
Bids sent electronically will not be accepted and will be rejected.
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8. All Bids must be accompanied by Bid Securities in the form of a Bank Guarasiteg the
format given with the bidding documents in the amount of Sri Lankan Rupees Three Hundred
Thousand only (LKR 300,000.00).

9. Bids shall be valid for a period of 90 days from the date of deadline for submission of the bids.

10. Bids will be openedmmediately after the deadline for submission of bids, in the presence of
bidders and/or their authorized representatives who choose to attend in person at the address
stated above (in Para 6).

11. ICTA will not be responsible for any costs or any expensasgiiad by the Bidders in connection
with the preparation or delivery of Bids.

Chairperson

Project Procurement Committee

Information and Communication Technology Agency of Sri Lanka
1 6 0 / "Hopr, Kkimandala Mawatha, Colombo 05

September § 2017
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1. Scope of Bid

2. Source of Funds

3. Ethics, Fraud
and Corruption
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Section I. Instructions to Bidders (ITB)

11

12

21

3.

3.2

General

The Purchaseindicated in the Bidding Data Sheet (BDS),
issues these Bidding Documents for the supply of Goods
Related Services incidental thereto as specifiedéation V,
Schedule of Requirements. The name and identification nu
of this National Competitive Bidding (NCB) procurement
specified in the BDS. The name, identification, and number
lots (individual contracts), if any, aprovided in the BDS.

Throughout these Bidding Documents:

(@ The termfin writingd means communicated in writte
form by mail (other than electronic mail) or hand delive
with proof of receipt;

(b) If the context so requiresisingulan meansfiplurald and
vice versa; and

(c) fDaydmeansalendar day.

Payments under this contract will be financed by the so
specified in the BDS.

1 The attention of the bidders is drawn to the following guide

of the Procurement Guidelines publishgdNmational Procuremel
Agency:

A Parties associated with Procurement Actions, nan

suppliers/contractors and officials shall ensure that
maintain strict confidentiality throughout the process;

Officials shall refrain from receiving any personal g&iom
any Procurement Action. No gifts or inducement shall
accepted. Suppliers/contractors are liable to be disqualified
the bidding process if found offering any gift or inducem
which may have an effect of influencing a decision or impai
the objectivity of an official.

The Purchaser requires the bidders, suppliers, contractors
consultants to observe the highest standard of ethics durin
procurement and execution of such contracts. In pursuit of

policy:

(@) ficorrupt practicé mears the offering, giving,
receiving, or soliciting, directly or indirectly, of anythir
of value to influence the action of a public official in t
procurement process or in contract execution;

(b) fifraudulent practio@means a misrepresentation
omission offacts in order to influence a procureme



4. Eligible Bidders

5 Eligible Goods
and Related
Services
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3.3

process or the execution of a contract;

(© ficollusive practicé means a scheme «
arrangement between two or more bidders, with
without the knowledge of the Purchaser to establish
prices at artificial, nortompetitive levels; and

(d) ficoercivepractice® means harming or threatenir
to harm, directly or indirectly, persons or their property
influence their participation in the procurement proces
affect the execution of a contract.

If the Purchaser found amynethical practices as stipulated uni
ITB Clause 3.2, the Purchaser will reject a bid, if it is found th
Bidder directly or through an agent, engaged in corr
fraudulent, collusive or coercive practices in competing for
Contract in question.

4.1 All bidders shall possess legal rights to supply the Goods und

contract.

4.2 A Bidder shall not have a conflict of interest. All bidders four

4.3

have conflict of interest shall be disqualified. Bidders ma
consideed to have a conflict of interest with one or more pa
in this bidding process, if they:

(@) are or have been associated in the past, with a firm ol
of its affiliates which have been engaged by the Purck
to provide consulting services for the pagation of the
design, specifications, and other documents to be use
the procurement of the goods to be purchased under
Bidding Documents; or

(b) Submit more than one bid in this bidding proce
However, this does not limit the participation
subcontractors in more than one bid.

A Bidder that is under a declaration of ineligibility by
Government of Sri Lanka (GOSL), at the date of submissic
bids or at the date of contract award, shall be disqualified.

4.4 Foreign Bidder may smoiit a bid only if so stated in the BDS.

5.1

All goods supplied under this contract shall be complied

applicable standards stipulated by the Sri Lanka Stan
Institute (SLSI). In the absence of such standatitls Good
supplied shall be complied to other internationally acce
standards.
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Contents of Bidding Documents

The Bidding Documents consist of 1 Volume, which include
the sections indicated below, and should kBl re conjunction
with any addendum issued in accordance with ITB Clause 8.

Section Ii Instructions to Bidders (ITB)

Section Il Bidding Data Sheet (BDS)

Section I Evaluation and Qualification Criteria
Section IV- Bidding Forms

Section Vit Scheduleof Requirements

Section VIi Conditions of Contract

Section VIIi Contract Data

Section VIIIT Contract Forms

The Bidder is expected to examine all instructions, forms, te
and specifications in the Bidding Documents. Failure to fur
all information or documentation required by the Biddi
Documents may result in the rejection of the bid.

A prospective Bidder requiring any clarification of the Biddi
Documents including the restrictiveness of specificatidmal| «
contact the Purchaser in writing at the Purchaserddress
specified in the BDS. The Purchaser will respond in writing
any request for clarification, provided that such reques
received no later than ten (10) days prior to the deadline
submission of bids. The Purchaser shall forward copies o
response to all those who have purchased the Bic
Documents, including a description of the inquiry but with
identifying its source. Should the Purchaser deem it necess:
amend the Bidithg Documents as a result of a clarification,
shall do so following the procedure under ITB Clause 8.

At any time prior to the deadline for submission of bids,
Purchaser may amend the Bidding Documents by iss
adcendum.

Any addendum issued shall be part of the Bidding Docum
and shall be communicated in writing to all who have purchi
the Bidding Documents.

To give prospective Bidders reasonable time in which to tak
addendum into account in preparing thbids, the Purchase
may, at its discretion, extend the deadline for the submissic
bids, pursuant to ITB SuGlause 23.2



9 Cost of Bidding
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11 Documents
Comprising the
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13 Alternative Bids

14 Bid Prices and
Discounts
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9.1

10.1

111

12.1

13.1
14.1

14.2

14.3

Preparation of Bids

The Bidder shall bear all costs associated with the prepar
and submission of its bid,nd the Purchaser shall not |
responsible or liable for those costs, regardless of the condi
outcome of the bidding process.

The Bid, as well as all correspondence and documents relati
the Bid (including supporting documents amdnted literature)
exchanged by the Bidder and the Purchaser, shall be writt
English language.

The Bid shall comprise the following:

(@) Bid Submission Form and the applicable Price Sched
in accordance with ITB Clauség, 14, and 15;

(b) Bid Security or BidSecuring Declaration, in accordan
with ITB Clause 20;

(c) Documentary evidence in accordance with ITB Clause
and 29, that the Goods and Related Services conform 1
Bidding Documents;

(d) Documentary evidence in accomta with ITB Clause 1¢
establishing the Biddé& qualifications to perform th
contract if its bid is accepted; and

(e) Any other document required in the BDS.

The Bidder shall submit the Bid Submission Form using o 1
furnished in Section IV, Bidding Forms. This form must
completed without any alterations to its format, and no substi
shall be accepted. All blank spaces shall be filled in with
information requested.

Alternative bids sall not be considered.

The Bidder shall indicate on the Price Schedule the unit price:
total bid prices of the goods it proposes to supply under the Cor

Any discount offered against any single item in the price sche
shall be included in the unit price of the item. However, a Bic
wishes to offer discount as a lot the bidder may do sc
indicating such amounts appropriately.

If so indicated in ITB SulClause 1.1, bids are being invited 1
individual contracts (Its) or for any combination of contrac
(packages). Unless otherwise indicated inBBS, prices quotec
shall correspond to 100 % of the items specified for each lot
to 100% of the quantities specified for each item of a lot. Bid
wishing to offe any price reduction (discount) for the award
more than one Contract shall specify the applicable f
reduction separately.

14.4 (i) Prices indicated on the Price Schedule shall include all d



15 Currencies of Bid

16 Documents
Establishing the
Eligibility of the
Bidder

17 Documents
Establishing the
Conformity of
the Goods and
Related Services
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and sales and other taxes already paid or payable b
Supplier:

(@ on components and raw material used in the manufactul
assembly of goods quoted;an the previously imported goods of forei
origin

(b) on the previously imported goods of foreign origin

(i) However, VAT shall not be included in the price but lishe
indicated separately;

(i) the price for inland transportation, insurance and other re
services to deliver the goods to their final destination;

(iv) the price of other incidental services

14.5 The Prices quoted by the Bidder shall be fixed duringBitider's
performance of the Contract and not subject to variation on
account. A bid submitted with an adjustable price quotation wi
treated as neresponsive and rejected, pursuant to ITB Clause 3

14.6 All lots, if any, and items must be listed andcpd separately ir
the Price Schedules. If a Price Schedule shows items liste
not priced, their prices shall be assumed to be included i
prices of other items.

15.1 Unless otherwise stated in Bidding Data Sheet, the Bidder
guote in Sri Lankan Rupees and payment shall be payable o
Sri Lanka Rupees

16.1 To establish their eligibility in accordance with ITB Clause
Bidders shall complete the Bid Submission Form, indude
Section IV, Bidding Forms

17.1 To establish the conformity of the Goods and Related Servic
the Bidding Documents, the Bidder shall furnish as part of its
the documentary edéence that the Goods conform to 1
technical specifications and standards specified in Sectio
Schedule of Requirements.

17.2 The documentary evidence may be in the form of literat
drawings or data, and shall consist of a detailed item by
descripton (given in Section V, Technical Specifications) of -
essential technical and performance characteristics of the C
and Related Services, demonstrating substantial responsiv
of the Goods and Related Services to the technical specifici
and f applicable, a statement of deviations and exceptions t
provisions of the Schedule of Requirements.

17.3 The Bidder shall also furnish a list giving full particula
including quantities, available sources and current prices of ¢
parts, special toolstc., necessary for the proper and contint
functioning of the Goods during the periodsijecified in the
BDS following commencement of the use of the goods by



18 Documents

Establishing the
Quialifications of

the Bidder

18.1

19 Period of Validity 19.1

of Bids

20 Bid Security
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19.2

20.1

20.2

Purchaser.

The documentary edence of the Biddé& qualifications to
perform the contract if its bid is accepted shall establish tc
Purchases satisfaction:

(&) A Bidder that does not manufacture or produce the Gt
it offers to supply shall submit the Manufactuke
Authorization if required in the BDS, using the for
included in Section IV, Bidding Forms to demonstrate |
it has been duly authorized by the manufacturer
producer of the Goods to supply these Goods;

(b) that, f required in the BDS, in case of a Bidder not doin
busness within Sri Lanka, the Bidder is or will be
awarded the contract) represented by an Agent in
Lanka equipped and able to carry out the Suppwli
maintenance, repair and spare pattsking obligations
prescribed in the Conditions of Contraetd/or Technica
Specifications; and

(¢) That the Bidder meets each of the qualification critel
specified in Section lll, Evaluation and Qualificati
Criteria.

Bids shall remain valid until the daspecified in the BDS. A
bid valid for a shorter date shall be rejected by the Purchas
nornresponsive.

In exceptional circumstances, prior to the expiration of the
validity date, the Purchaser may request bidders to exten
period of validity of their bids. The request atitt response
shall be made in writing. If a Bid Security is requested
accordance with ITB Clause 20, it shall also be extended
corresponding period. A Bidder may refuse the request wit
forfeiting its Bid Security. A Bidder granting the regtishall not
be required or permitted to modify its bid.

The Bidder shall furnish as part of its bid, a Bid Security ¢
Bid-Securing Declaration, apecified in théBDS.

The Bid Security shall be in the amount specified in the BDS
derominated in Sri Lanka Rupees, and shall:

(@) At the biddeés option, be in the form of either a bank dr:
a letter of credit, or a bank guarantee from a banl
institution;

(b) Be issued by a institution acceptable to Purchaser.

(c) Be substantially in accordancethwthe form included in
Section 1V, Bidding Forms;

(d) Be payable promptly upon written demand by



21 Format and
Signing of Bid
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20.3

20.4

20.5

21.1

21.2

21.3

Purchaser in case the conditions listed in ITB Clause
are invoked;

(e) Be submitted in its original form; copies will not |
accepted;

(H Remain valid for th@eriod specified in the BDS.

Any bid not accompanied by a substantially responsive
Security or Bid Securing Declaration in accordance with

SubClause 20.1 and 20.2, may be rejected by the Purchas
nornresponsive.

The Bid Security of unsuccessfBidders shall be returned ¢
promptly as possible upon the successful BiGd&srnishing of
the Performance Security pursuant to ITB Clause 43.

The Bid Security may be forfeited or the Bid Secur
Declaration executed:

(@) if a Bidder withdraws its bid dimg the period of bic
validity specified by the Bidder on the Bid Submiss
Form, except as provided in ITB Sdause 19.2; or

(b) If a Bidder does not agreeing to correction of arithmet
errors in pursuant to ITB Seblause 30.3

(c) If the successful Bidddails to:

(i) Sign the Contract in accordance with ITB Clat
4 2 :

(i) Furnish a Performance Security in accordance
ITB Clause 43.

The Bidder shall prepare one original of the documi
comprising the bid as described in ITB Clausk and clearly
mark it asfORIGINAL.0 In addition, the Bidder shall submit
copy of the bid and clearly mark it &8OPY0 In the event of
any discrepancy between the original and the copy, the ori
shall prevail.

The original and the Copy oféhbid shall be typed or written i
indelible ink and shall be signed by a person duly authorize
sign on behalf of the Bidder.

Any interlineations, erasures, or overwriting shall be valid on
they are signed or initialled by the person signing tite B
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24 Late Bids

25 Withdrawal, and
Modification of
Bids
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22.1

22.2

23.1

23.2

24.1

251

Submission and Opening of Bids
Bidders may always submit their bids by mail or by hand.

(&) Bidders submitting bids by mail or by hand, shall encl
the original and the copy of the Bid in separate sk
envelopes, duly marking the envelopesfi@RIGINALO
andACOPY0O These envelopes containing the original
the copy shall then be enclosed in one single envelope.

The inner and outer envelopes shall:

(a) Bear the name and address of the Bidder;

(b) Be addresgkto the Purchaser in accordance with ITB-S
Clause 23.1;

(c) Bear the specific identification of this bidding process
indicated in the BDS; and

(d) Bear a warning not to open before the time and date fo
opening, in accordanaeeith ITB SubClause 26.1.

If all envelopes are not sealed and marked as requirec
Purchaser will assume no responsibility for the misplaceme
premature opening of the bid.

Bids must be received by the Purchaser at the address a
later tharthe date and timsgpecified in the BDS.

The Purchaser may, at its discretion, extend the deadline fc
submission of bids by amending the Bidding Document:
accordancewith ITB Clause 8,in which case all rights an
obligations of the Purchaser an@tl8ers previoushgubject to the
deadline shall thereafter be subject to the deadline as extend

The Purchaser shall not consider any bid that arrives afte
deadline for submission of bids, in accordance with ITB Cl¢
23. Any bid receied by the Purchaser after the deadline
submission of bids shall be declared late, rejected, and ret
unopened to the Bidder.

A Bidder may withdraw, or modify its Bid after it has be
submitted by sending a uiten notice in accordance with IT
Clause 22, duly signed by an authorized representative, and
include a copy of the authorization in accordance with ITB-¢
Clause 21.2, (except that no copies of the withdrawal notict
required). The correspondjrsubstitution or modification of th
bid must accompany the respective written notice. All not
must be:

(a) submitted in accordance with ITB Clauses 21 and
(except that withdrawal notices do not require copies),
in addition, the respective envetsp shall be clearl



26 Bid Opening
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25.2

25.3

26.1

26.2

26.3

26.4

markedfiwithdrawalp or iModification;0 and

(b) received by the Purchaser prior to the deadline presc
for submission of bids, in accordance with ITB Clause 2

Bids requested to be withdrawn in accordance with ITB-¢
Clause 25.1 shallbe returned to the Bidders only up
notification of contract award to the successful bidder
accordance with sub clause 41.1.

No bid may be withdrawn, substituted, or modified in the inte
between the deadline for submission of bids and the expirafi
the period of bid validity specified by the Bidder on the |
Submission Form or any extension thereof.

The Purchaser shall conduct the bid opening in public at
address, date and tirsgecified in the BDS.

First, envelopes marke@VITHDRAWAL 0 shall be opened an
read out and the envelope with the corresponding bid ma
opened at the discretion of the Purchaser. No bid withdr
shall be permitted unless the corresponding withdrawal ni
contains a valid authorization to rexpt the withdrawal and i
read out at bid opening. Envelopes marRBtODIFICATIONO
shall be opened and read out with the corresponding Bid. N¢
modification shall be permitted unless the correspon
modification notice contains a valid authorizati@nrequest the
modification and is read out at Bid opening. Only envelopes
are opened and read out at Bid opening shall be consi
further.

All other envelopes shall be opened one at a time, reading
the name of the Bidder and whether thera imodification; the
Bid Prices, including any discounts and alternative offers;
presence of a Bid Security or B#kcuring Declaration, i
required; and any other details as the Purchaser may col
appropriate. Only discounts and alternative offeesl out at Bid
opening shall be considered for evaluation. No Bid shal
rejected at Bid opening except for late bids, in accordance
ITB Sub-Clause 24.1.

The Purchaser shall prepare a record of the Bid opening thai
include, as a minimum: ¢hname of the Bidder and whether thi
is a withdrawal, or modification; the Bid Price, per lot
applicable, including any discounts, and the presence or ab
of a Bid Security or BiegSecuring Declaration. The bids tr
were opened shall be resealedseparate envelopes, promp
after the bid opening. The Biddérsepresentatives who al
present shall be requested to sign the attendance sheet. Ac
the record shall be distributed to all Bidders who submitted
in time.



27 Confidentiality

28 Clarification of
Bids

29 Responsiveness
of Bids
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27.1

27.2

27.3

28.1

29.1

29.2

29.3

Evaluation and Comparison of Bids

Information relating to the examination, evaluation, compari:
and posualification (if applicable) of bids, an
recommendation of contract award, shall not be disclose
bidders or any other persons not officiallgncerned with sucl
process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in
examination, evaluation, comparison, and jpstlification of
the bids or contract award decisions may result in the rejectit
its Bid.

Notwithstanding ITB SulClause 27.2, if any Bidder wishes
contact the Purchaser on any matter related to the bic
process, from the time of bid opening to the time of Cont
Award, it should do so in writing.

To ass$t in the examination, evaluation, comparison and-f
qualification of the bids, the Purchaser may, at its discre
request any Bidder for a clarification of its Bid. Any clarificati
submitted by a Bidder in respect to its Bid and that is nc
regonse to a request by the Purchaser shall not be consider
purpose of evaluation. The Purch@seequest for clarificatior
and the response shall be in writing. No change in the prici
substance of the Bid shall be sought, offered, or permitambpt
to confirm the correction of arithmetic errors discovered by
Purchaser in the Evaluation of the bids, in accordance with
Clause 30.

The Purchasé& determination of a bisl responsiveness is to |
based on the contenof the bid itself.

A substantially responsive Bid is one that conforms to all
terms, conditions, and specifications of the Bidding Docum
without material deviation, reservation, or omission. A mate
deviation, reservation, or omission is dhat:;

(a) Affects in any substantial way the scope, quality,
performance of the Goods and Related Services spet
in the Contract; or

(b) Limits in any substantial way, inconsistent with t
Bidding Documents, the Purcha@erights or the Biddés
obligations under the Contract; or

(c) If rectified would unfairly affect the competitive position
other bidders presenting substantially responsive bids.

If a bid is not substantially responsive to the Bidding Docume
it shall be rejected by the Purchaser aray mot subsequently b
made responsive by the Bidder by correction of the mat
deviation, reservation, or omission.



30 Nonconformities,
Errors, and
Omissions

31 Preliminary
Examination of
Bids
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30.1

30.2

30.3

30.4

31.1

31.2

Provided that a Bid is substantially responsive, the Purchase
waive any norconformitiesor omissions in the Bid that do n
constitute a material deviation.

Provided that a bid is substantially responsive, the Purchase
request that the Bidder submit the necessary informatio
documentation, within a reasonable period of time, to ke
nonmaterial nonconformities or omissions in the bid relate
documentation requirements. Such omission shall not be re
to any aspect of the price of the Bid. Failure of the Bidde
comply with the request may result in the rejection of its Bid

Provided that the Bid is substantially responsive, the Purcl
shall correct arithmetical errors on the following basis:

(@) if there is a discrepancy between the unit price and the
item total that is obtained by multiplying the unit price
the qualtity, the unit price shall prevail and the line ite
total shall be corrected, unless in the opinion of
Purchaser there is an obvious misplacement of the de«
point in the unit price, in which case the line item tota
guoted shall govern and thait price shall be corrected;

(b) if there is an error in a total corresponding to the addi
or subtraction of subtotals, the subtotals shall prevalil
the total shall be corrected; and

(c) if there is a discrepancy between words and figures,
amount in vords shall prevail, unless the amount expres
in words is related to an arithmetic error, in which case
amount in figures shall prevail subject to (a) and (b) abc

If the Bidder that submitted the lowest evaluated Bid does
accept the correctioof errors, its Bid shall be disqualified and
Bid Security shall be forfeited or its Bigecuring Declaratior
shall be executed.

The Purchaser shall examine the bids to confirm that
documents and technical documéiata requested in ITB Claus
11 have been provided, and to determine the completene
each document submitted.

The Purchaser shall confirm that the following documents
information have been provided in the Bid. If any of th
documents or informatn is missing, the Bid shall be rejected.

(@) Bid Submission Form, in accordance with ITB Stlause
12.1;

(b) Price Schedules, in accordance with ITB S&llause 12;

(c) Bid Security or Bid Securing Declaration, in accorda
with ITB Clause 20.
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Terms and
Conditions;
Technical
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34 Domestic
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35 Evaluation of
Bids
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32.1

32.2

32.3

34.1

34.1

35.1

35.2

35.3

35.4

The Purchaser shall examine the Bid to confirm that all terms
conditions specified in the CC and t@entract Data have beer
accepted by the Bidder without any material deviation
reservation.

The Purchaser sHaévaluate the technical aspects of the |
submitted in accordance with ITB Clause 17, to confirm tha
requirements specified in Section V, Schedule of Requiremer
the Bidding Documents have been met without any mat
deviation or reservation.

If, after the examination of the terms and conditions and
technical evaluation, the Purchaser determines that the Bid |
substantially responsive in accordance with ITB Clause 29
Purchaser shall reject the Bid.

If the bidders are allowed to quote in foreign currencie:
accordance with sub clause 15.1, for evaluation and compe
purposes, the Purchaser shall convert all bid prices expres:
foreign currencies in to Sri Lankan Rupees using the selling
prevailed 28 days prior to closing of bids as published by
Central Bank of Sri Lanka. If this date falls on a public holit
the earliest working day prior to the date shall be applicable.

Domestic preference shall be a factor id bvaluation only if
stated in the BDSf domestic preference shall be a-ichluation
factor, the methodology for calculating the margin of preference
the criteria for its application shall be as specified in Sectior
Evaluation and Qualificaiin Criteria.

The Purchaser shall evaluate each bid that has been deter
up to this stage of the evaluation, to be substantially responsi
To evaluate a Bid, the Purchaser shall only use all the fac
methodologies and criterdefined in this ITB Clause 35.

To evaluate a Bid, the Purchaser shall consider the following:
(@) the Bid Price as quoted in accordance with clause 14;

(b) Price adjustment for correction of arithmetic errors
accordance with ITB Su@lause 30.3;

(c) Price adjushent due to discounts offered in accorda
with ITB SubClause 14.2; and 14.3

(d) Adjustments due to the application of the evalual
criteria specified in the BDS from amongst those set ot
Section I, Evaluation and Qualification Criteria;

(e) Adjustments due to the application of a domes
preference, in accordance with ITB Clause 34 if applica

The Purchasé evaluation of a bid may require the considera
of other factors, in addition to the factors listed in ITB S
Clause 35.3, if specified inBS. These factors may be related
the characteristics, performance, and terms and conditior
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Comparison of
Bids

Post qualification
of the Bidder

Purchaser’s
Right to Accept
Any Bid, and to
Reject Any or All
Bids

Award Criteria

Purchaser’s
Right to Vary
Quantities at
Time of Award

Notification of
Award
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36.1

37.1

37.2

37.3

38.1

39.1

40.1

41.1

purchase of the Goods and Related Services. The effect «
factors selected, if any, shall be expressed in monetary teri
facilitate comparison of b&l

If so specified in theBDS, these Bidding Documents shall allc
Bidders to quote for one or more lots, and shall allow
Purchaser to award one or multiple lots to more than one Bi
The methodology of evaluation to determine the loweestiuated
lot combinations, is specified in Section I, Evaluation :
Quialification Criteria.

The Purchaser shall compare all substantially responsive bi
determine the lowestvaluated bid, in accordance with IT
Clause 35.

The Purchaser shall determine to its satisfaction whethel
Bidder that is selected as having submitted the lowest eval
and substantially responsive bid is qualified to @enf the
Contract satisfactorily.

The determination sHabe based upon an examination of 1
documentary evidence of the Bid@equalifications submitted b
the Bidder, pursuant to ITB Clause 18.

An affirmative determination shall be a prerequisite for awar
the Contract to the Bidder. A negative det@ation shall result
in disqualification of the bid, in which event the Purchaser ¢
proceed to the next lowest evaluated bid to make a sil
determination of that Bidd& capabilites to perforn
satisfactorily.

The Purchaser reserves the right to accept or reject any bic
to annul the bidding process and reject all bids at any time
to contract award, without thereby incurring any liability
Bidders.

Award of Contract
The Purchaser shall award the Contract to the Bidder whose
has been determined to be the lowest evaluated bid a
substantially responsive to the Bidding Documents, prov
further that the Bidder is determined to be qualified ¢éofgrm
the Contract satisfactorily.

At the time the Contract is awarded, the Purchaser reserve
right to increase or decrease the quantity of Goods and Re
Services originally specified in S#mn V, Schedule of
Requirements, provided this does not exceed fifteen pe
(15%) of the total quantity and without any change in the
prices or other terms and conditions of the bid and the Bid
Documents.

Prior to the gpiration of the period of bid validity, the Purchas
shall notify the successful Bidder, in writing, that its Bid has b
accepted.



42 Signing of
Contract

43 Performance
Security

17Page

41.2

41.3

42.1

42.2

43.1

43.2

Until a formal Contract is prepared and executed, the notifice
of award shall constitute a binding Contract.

Uponthe successful Biddér furnishing of the signed Contract Fol
and performance security pursuant to ITB Clause 43, the Purc
will promptly notify each unsuccessful Bidder and will discharge
bid security, pursuant to ITB Clause 20.4.

Within Seven (7) days after notification, the Purchaser ¢
complete the Agreement, and inform the successful Bidde
sign it.

Within Seven (7) days of receipt of such information,
successful Bidder shall sign the Agreement.

Within fourteen (14) days of the receipt of notification of aw
from the Purchaser, the successful Bidder, if required, :
furnish the Performance Security in accordance with the
using for that purpose the Performance Security Formded in
Section VIII Contract forms. The Employer shall promptly nof
the name of the winning Bidder to each unsuccessful Biddel
discharge the Bid Securities of the unsuccessful bidders pur
to ITB SubClause 20.4.

Failure of the successful Biddto submit the aboweentioned
Performance Security or sign the Contract shall const
sufficient grounds for the annulment of the award and forfei
of the Bid Security or execution of the B&kcuring Declaration
In that event the Purchaser mayard the Contract to the ne
lowest evaluated Bidder, whose offer is substantially respor
and is determined by the Purchaser to be qualified to perforr
Contract satisfactorily.



Section Il. Bidding Data Sheet (BDS)

The following specific datéor the product to be procured shall complement, supplement, or amend
the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein
shall prevail over those in ITB.

ITB

Clause A. General
Reference

ITB 1.1 The Rurchaser is:
Information and Communication Technology Agency of Sri Lanka

ITB1.1 The name and identification number of the Contract are:

Procurement of Supply, Delivery and Installation of Hardware Items for e-
NIPO Project
IFB NO: ICTA/GOSL/GOODS/NCB/2017/02

To qualify for evaluation, bidders are required to bid for 100% of the items
and quantities specified. Partial bids shall be treated as non-responsive and
shall be rejected.

ITB 2.1 The source of funding is: Government of Sri Lanka (GoSL)

B. Contents of Bidding Documents

ITB7.1 For Clarification of bid purposes only, the Purchasé address is:

Attention: DirectorProcurement

Address: Information and Communication Technology Agency of Sri Lanka,
160/24, Kirimandala Mawatha,
Colombo 5.
Telephone: 2369094 0 O
Facsimile numbers is 2369091.
e-mail: procurement@icta.lk

A pre-bid meeting will be held:Yes

Date :September 18, 2017
Time :1400 hrs.(2.00 p.m)

Venue :InEormation and CommunicatioTechnology Agency of Sri Lanka,
2 floor
160/24, Kirimandala Mawatha,
Colombo 5

Clarifications may be requestedt later than 07 days before the dadline for
submission of bids.



mailto:procurement@icta.lk

C. Preparation of Bids

Alternative bids shall not be considered. Options are not allowed, the bids submit

"B 131 with options shall be treated as A@sponsive and shall be rejected.
The bidder shall quote following minimum quantities:
Locationi National Intellectual Pragrty Office of Sri Lanka
Item No. Description of Item Q/lija:ittisty
1 Server Type | (Application Server) 02
2 Server Type Il (Online Searchable Database) 01
3 Storage Array and SAN 01
4 SAN Switch 02
5 Firewalls 02
6 Rack Switches 02
7 Rack 01
8 UPS 01
9 Windows ServeR012 (Standard Edition) 03
10 Oracle 12cStandard Edition Psupport subscription) 01
ITB 18.1 Manufacture@s Authorization Certificates are required for Sesydrack Switcles,
(@) UPS Firewallsand Storage
ITB 19.1 The bid validity period shall be Ninety days (90) days from the date of bid closurg
accordingly the bid shall be valichtil December 28, 2017.
ITB 20.1 Bid shall include a Bid Security issued by a commercial bank licensed by the Cer

Bank of SriLanka in the format prescribed $ection 1V fiBidding Forms' Bid

Guarantee
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The amount of the Bid Security shall be as follows;

ITB 20.2
Sri Lankan Rupees Three Hundred Thousand (LKR 300,000.00) only
Bid Securityshall be issued in favor of;
Chairperson
Information and Communication Technology Agency of Sri Lanka
160/24, Kirimandala Mawatha,
Colombo 5, Sri Lanka.
ITB 20.2 Bid Security shall be valid for a period of 30 days beyond the original validity peri
bidsup toJanuary 27, 2018, or beyond any period of extension subsequently
()
requested under ITB clause 19.
D. Submission and Opening of Bids
ITB 22.2 The inner and outer envelopes shall bear the following identification marks:
(c) Procurement of Supply, Delivery and Installation of Hardware Items for e-
NIPO Project.
Contract Number:
ICTA/GOSL/GOODS/NCB/2017/02
ITB 23.1 For bid submission purposes, the Purch@saildress is:
Attention: Director - Procurement
Clo; Chairperson
Address: Information and Communication Technology Agency of Sri Lanka,
2" floor, 160/24, Kirimandala Mawatha, Colombo 05.
The deadline for the submission of bids is:
Date: September 29, 2017
Time: 1500 hrs
ITB 26.1 The bid opening shall take place at:
Address: Informatian and Communication Technology Agency
2" floor, 160/24, Kirimandala Mawatha, Colombo 05.
Date: September 29, 2017
Time: 1500 hrs (immediately after deadline for bid submission)
ITB 34.1 Not applicable
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ITB 43 The Performance Security acceptabléh®Employer shall be the in the Standard F
of unconditional Bank Guarantee (as per the format given in the Bidding Documse
issued by any commercial bank licensed by the Central Bank of Sri Lanka and th
amount shall be 10% of the total contract @rieerformance security shall be
submitted within 14 working days of the date of notification of award from the
employer.
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Section I11. Evaluation and Qualification Criteria

This Section complements the Instructions to Bidders. It contains the ctii@rigaé Purchaser use to
evaluate a bid and determine whether a Bidder has the required qualifications.

Contents

1 . Evaluation Criteria (ITB 35.3 (d))

2 . Postqualification Requirements (ITB 37.2)
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1. Evaluation Criteria (ITB 35.3 (d))

The Purchasé evaluation of a bid will be based on Evaluated Bid Price.

2. Post — Qualification Requirements (ITB 37.2)

After determining the lowesgvaluated bidn accordance with ITB Su@Blause 36.1, the
Purchaser shall carry out the post qualification of the Bidder in accordance with ITB Clause
37, using the following requirements.

(&) Financial Capability

The Bidder shall furnish documentary evidence that it maetfollowing
financial requirements:

Minimum average annual turnover in last three (3) years shall be 1.5 times of
the bid price.

The bidder must demonstrate access to or availability of financial resources
such as liquid assets, ‘@mcumbered real asseline of credit and other
financial means, other than any contractual advance payment to meet the cash
flow requirement of not less than Sri LariRapeedg-ifteenMillion (LKR 15

Million) or equivalent, and net of the bidéerother commitments for this
project.

Audited statements of accounts of the company for the past three (03) years
shall be submitted with the bid.

(b) Commercial and Technical Capability

The Bidder shall furnish documentary evidence to demonstrate that it meets the
following requirements;
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Bidder shall be a legally registered company in Sri Lanka and has been in
operation for the last five (05) years.

Detailed list of similar projects/orders that the bidder has completed
successfully during the period of last three (03) years ending onadéree
of bid submission.

Bidders shall have technically competent as the authorized dealers/suppliers
for brands/products offered in the bid for the last 3 years in supply, delivery
installation, providing warranty, support and maintenance.

Documentary eidence to establish conformity of the goods to the technical
specifications/standards in the bidding documents along with the Technical
Specification Form.



Section IV. Bidding Forms

Table of Forms

1 Bid Submission Form
2 Price Schedule
3 Bid Guarantee

4 Manufactureés Authorization
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Bid Submission Form

[ The Bidder shall fill in this Form in aordance with the instructions indicated No alterations to its format
shall be permitted and no substitutions shall be accepted.]
Date:[insert date (as day, month and year) of Bid Submission]
No.: [insert number of bidding process]

To: [* insert completename of Purchaser]
We, the undersigned, declare that:

(a)We have examined and have no reservations to the Bidding Documents, including
Addenda No.[insert the number and issuing date of each Addenda];

(b)We offer to supply in conformity with the Bidding Daments and in accordance with
the Delivery Schedules specified in the Schedule of Requirements the following Goods
and Related Servicgsinsert a brief description of the Goods and Related Services];

(c)The total price of our Bid without VAT, including ardiscounts offered igiinsert the
total bid price in words and figures];

(d)The total price of our Bid including VAT, and any discounts offeredinsert the total
bid price in words and figures];

(e)Our bid shall be valid for the period of time specifiadTB Sub-Clause 9. ,Ifrom the
date fixed for the bid submission deadline in accordance with ITBCRaulse 23.1, and
it shall remain binding upon us and may be accepted at any time before the expiration
of that period;

(f) If our bid is accepted, we comnih obtain a performance security in accordance with
ITB Clause 43and CC Clause 17 for the due performance of the Contract;

(g)We have no conflict of interest in accordance with ITB-8lduse 4.3;

(h)Our firm, its affiliates or subsidiaridsincluding any subentractors or suppliers for any
part of the contraét has not been declared blacklisted by the National Procurement
Agency;,

(k) We understand that this bid, together with your written acceptance thereof included in
your notification of award, shall constie a binding contract between us, until a formal
contract is prepared and executed.

(  We understand that you are not bound to accept the lowest evaluated bid or any other
bid that you may receive.

Signed:[insert signature of person whose name andacity are shown]
In the capacity ofinsert legal capacity of person signing the Bid Submission Form]

Name:[insert complete name of person signing the Bid Submission Form]

Duly authorized to sign the bid for and on behalflioisert complete name ofidler]
Dated on day of , __[insert date of signing]
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Price Schedule

o, | YNt g‘;itfé VAT
— Description of Goods or and price Excluding LKR Total_ e
m related services e Excludi VAT Including VAT
No ng VAT LKR LKR
LKR _ (7)=(5) +(6)
2 5=

M) @ O @ [P ©
1 |Server Type | (Application 02

Server)
2 | Server Type Il ( Online 01

Searchable Database )
3 | Storage Array and SAN 01
4 | SAN Switch 02
5 |Firewalls 02
0 6| Rack Switches 02
0 7/ Rack 01
0 8 UPS 01
0 9 Windows ServeR012 03

(Standard Edition)
1 0 Oracle 12¢Standard Edition 2 {0 1

(support subscription(2

sockets)

Total
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Indicative prices for following requirements shall be provided.

Item Description Unit Price (excluding VAT)
1 Additional server of same configuration (Type |)
2 Additional server of same configuration (Type Il)
3 Additional effective storage of 1TB (SAN )
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Bid Guarantee
[this Bank Guarantee form shdik filled in accordance with the instructions indicated in
brackets]
--------------- [insert issuing agen& name, and address of issuing branch or offiee}-

*Beneficiary: = - [ name and address of Purchaser]

Date:  —meee- [insert (by issuing agency) date]

BID GUARANTEE No.:  ---------- [insert (by issuing agency) number]

We have been informed that------ [insert (by issuing agency) name of the Bidder; if a

joint venture, list completeegal names of partnerghereinafter called "the Bidder") has
submitted to you its bid dated-------- [insert (by issuing agency) datélereinafter called

“the Bid") for the supply ofinsert name of Supplierlinder Invitation for Bids No-----------

[insert IFB number] the IFBO ) .

Furthermore, we understand that, according to your conditions, Bids must be supported by a
Bid Guarantee.

At the request of the Bidder, we------------- [insert name of issuing agencyjereby
irrevocably undertake to payy any sum or sums not exceeding in total an amount-ef

----- [insert amount in figures] ---------- [insert amount in wordg] upon receipt by us of

your first demand in writing accompanied by a written statement stating that the Bidder is in

breachof its obligation(s) under the bid conditions, because the Bidder:

(&) has withdrawn its Bid during the period of bid validity specified; or

(b) does not accept the correction of errors in accordance with the Instructions to
Bidders (hereinaftefiithe 1TBO )or,

(c) having been notified of the acceptance of its Bid by the Purchaser during the period
of bid validity, (i) fails or refuses to execute the Contract Form, if required, or (ii)
fails or refuses to furnish the Performance Security, in accordaticéhe ITB.

This Guarantee shall expire: (@) if the Bidder is the successful bidder, upon our receipt of
copies of the Contract signed by the Bidder and of the Performance Security issued to you by
the Bidder; or (b) if the Bidder is not the successfdtibr, upon the earlier of (i) our receipt

of a copy of your notification to the Bidder that the Bidder was unsuccessful, otherwise it
will remain in force up te----- (insert date)

Consequently, any demand for payment under this Guarantee must bedrégeie at the
office on or before that date.
[signature(s) of authorized representative(s) |
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Manufacturer’s Authorization

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the
instructions indicated. This letter of authorization should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign
documents that are binding on the Manufacturer. The Bidder shall include it in its bid, if
so indicaed in the BDS.]

Date:[insert date (as day, month and year) of Bid Submission]
No.: [insert number of bidding process]

To: [insert complete name of Purchaser]

WHEREAS

We [insert complete name of Manufacturewfho are official manufacturers fihsert type of
goods manufacturedhaving factories at [insert full address of Manufact@réactories], do
hereby authorizginsert complete name of Biddetig submit a bid the purpose of which is to
provide the following Goods, manufactured lbry[insert name and or brief description of
the Goods]and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 27 of the
Conditions of Contract, with respect to the Goods offered by the above firm

Signedinsert signature(s) of authorized representative(s) of the Manufacturer]

Name:[insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf[ofisert complete name of Bidder]

Dated on day of , ___[insert date of signing]
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Section V.

Schedule of Requirements
1. List of Goods and Delivery Schedule

2. Technical Specifications

3. Inspection and Testing
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1. List of Goods and Delivery Schedule

Final (Project
. Site) . Related
Item I Quantity . Delivery and .
No Description of Goods Units Destlr}a_tlor] Installation Services
as specified in
BDS
Sever Type | (Application | 02 National Supply,
1 ver Type | (Applicati ! Within 6 UPPY
Server) Intellectual delivery,
weeks from i
Property Installation,
2 Server Type Il (Online 01 Office of Sri the date of Configuration
Contract o
Lanka Commissioning
3 Storage Array and SAN 01
04 SAN Switch 02
05 Firewalls 02
06 Rack Switches 02
07 Rack 01
08 UPS 01
09 Windows Servep012 03
(Standard Edition)
10 Oracle 12¢Standard 01
Edition 2(subscription
support)(2 sockets)

1. It is the Biddebresponsibility to obtain letters of acceptance of goods from the person/s nominated by the
Purchaer at the time of delivery. Hence, arrangements will be made to issue such certificates within a week on

receipt of goods and to notify the supplier within three working days, if there are any reason for non
acceptance/not in able to accept the goods.

2 Delivery note shall include details such as Brand Name, Model, Serial Number, Configuration, and Product

Keys of License (as applicable).
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3. Acceptance letters should indicate that the goods received in good condition and order.

4. It is the Biddeds reponsibility to install and commission the items as required at the time of delivery.
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2. Technical Specifications

Bidders are required to state their compliance to specifications/requirements against each and every
criterion of the specification sheets. ¢tmaplete specification compliance sheets shall be considered
non- responsive.

01 —Server Type 1 Specifications

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate/specify
your offer
1 Brand (Specify)
2 Model (Specify)
3 Couwntry of Origin & (Specify)
Country of

Manufacture/Assembly

4 Year of manufacture (Specify)
5
Rack Support 1 9Rack Mountable
6
Rack Height 2U or less (Specify)
7 Processor 2 x Intel® Xeon® Processor H

52600 v4 product family with
QPlupto % GT/s

8 Cores Up tol16 cores, minimum 35M
B/2.1 GHz cache/processor

9 RDIMM slots DDR4 RDIMM slots
10 | Memory 128GB RAM
11 | Harddisks 2x3 . 50 2b0GR(RADY),

15k SAS ,4x1TB
NLSAS/SATA(Raid 5) Hot
pluggable Hard Disks.

1 2 | Rad support RAID 0, 1, 5, 10 Support

1 3 | Network Interfaces Minimum Dualport 1GbE SF R
2 x 1Gbps NICs
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IPMIv2 Interface

14

Fabric Interface

Minimum Dualport 8Gbps FC
HBAs (Fabric Interface )

15

Power supplies

Dual redundant power supplie

16

Featues

All the hard disks and power
syopliesshouldbe
hotswappableSupport
Windows, Linux

17

Manufacturer
Authorization letter

Attach manufacturés
authorization letter as per the
format provided.

18

Availability of Spare Partg

Original Equipment
Manufacture should have a
local parts depot in Sri Lanka.
OR

Hardware vendor should have
spares in their inventory for th
all the components ihouse for
proposed Blade Servers

(Specify)

19

Warranty

3 Years comprehensive @ite
manufactures authorized
warranty (labor & parts)

24 x 7 support

Response time, resolution tim
and other related service deta
are given in Service Level
Agreement (SLA) Annexurel

Note: Product Brochure(s) should be attached
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02 —Server Type |l Specifications

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate/specify
your offer
1 Brand (Specify)
2 Model (Specify)
3 Country of Origin & (Specify)
Country of
Manufacture/Assembly
4 Year of manufacture (Specify)
5
Rack Support 1 9 Rack Mountable
6
Rack Height 2U or less (Specify)
7 Processor 2X Intel® Xeon® ProcessoE5
2600v4 productfamily with QPI
upto 9.6 GT/s
8 Cores Up tol6coresminimum35MB/
2.1 GHz cache/processor
9 RDIMM slots DDR4 RDIMM slots
10 | Memory 128GBRAM
11 | Harddisks 2x 1 5GB(RAID1),1 E SAS+
4x5 0GB(Raidl PNL-
SAS/SATA.
1 2 | Raid support RAID 0, 1,5, 10 Support
1 3 | Network Interfaces NetworkInterfaces
Minimum Dualport 1GbESFP
2 x 1GbpsNICs
IPMIv2 Interface.
1 4 | Fabric hterface Minimum Dual
port8GbpsFC HBAs (Fabricint
erface)
15 | Power supplies Dual redundanpowersupplies.
16 All theharddisksandpowersup
Features pliesshould benotswappable.
SupportWindows,Linux
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17

Manufacturer
Authorization leter

Attach manufacturés
authorization letter as per the
format provided.

18

Availability of Spare Parts

Original Equipment Manufacture
should have a local parts depot
Sri Lanka.

OR

Hardware vendor should have
spares in their inventory for the
all the components #house for
proposed Blade Servers

(Specify)

19

Warranty

3 Years comprehensive @ite
manufactures authorized
warranty (labor & parts)

24 x 7 support

Response time, resolution time
and other related service details
are given in Servicedvel
Agreement (SLA)Y Annexurel

Note: Product Brochure(s) should be attached
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03 Storage Array and SAN

#

ltem

Minimum Specification

Bidders Compliance

Yes/ No If “No”
indicate/specify

your offer

Brand

(Specify)

Model

(Specify)

Country of Origin &
Country of
Manufacture/Assembly

(Specify)

Year of manufacture

(Specify)

Rack Support

1 9 Rack Mountable

Rack Height

(Specify)

Features

DualActive-

Active StorageControllersand
upgradedo thelatestfirmware
level

Dual 6Gbps SASBusesFC-
ALs

Automaticdisk rebuildandAut
omaticdisk failover

Minimum 16GB Cacheon Eac
h StorageControlleror higher.
CacheUpgradability48GB or
higher

SupportedRAID LevelsO / 1/
6

0 BSupportSAS,NLSAS,.

Up to 64 Maximumhodgs supp
orted

Numberof LUN 10240r more
Ability to takesnapshots Clon
es DataReplicationsupported
Scalability

Ports

8 Gb FC Portsor higheroneac
h controller.
10/100Gbpd-CoE/iSCSIHost
Portsor higheron eachcontrol
ler

FC, FCoE,iSCSI Supportwithi
n the samearray

09

Capacity

Minimum 3TB effectivecapaci
ty (On RAID5)

Supportupto45TB effectiveca
pacity (RAID5)
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10

Manufacturer
Authorization letter

Attach manufacturés
authorization letter as per the
format provided.

11

Availability of Spare Parts

Original Equipment
Manufacture should have a
local parts depot in Sri Lanka.

OR

Hardware vendor should have
spares in their inventory for th
all the components thouse for
proposed Blade Servers

(Specify)

12

Warranty

3 Years comprehenswonsite
manufactures authorized
warranty (labor & parts)

24 x 7 support

Response time, resolution tim
and other related service deta
are given in Service Level
Agreement (SLA) Annexure
1

Note: Product Brochure(s) should be attached
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04 SAN Switch

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate
your offer
1 Brand (Specify)
2 Model (Specify)
3 Country of Origin | (Specify)
4 Country of (Specify)
Manufacture /
Assembled
5 Year of (Specify)
Manufacture/
Released
6
Rack Support 1 9Rack Mountable
7
Rack Height (Specify)
8 Features 8Gbps, configured with full redundancy. Special
Notes All servers to be connected to SAN with
redundancy.
09
Manufacturer Attach manufacturés authorization letter as per
Authorization the format provided.
letter
10
Availability of Original Equipment Manufacture should have a
Spare Parts local parts depot in Sri Lanka.
OR
Hardware vendor should have spares in their
inventory for the all the componentshiouse for
proposed Blade Servers
(Specify)
11
Warranty 3 Years comprehensive @ite manufactures
authorized warranty (labor & parts)
24 x 7 support
Response time, resolution time and other relateq
service details are given in Service Level
Agreement (SLAY Annexurel

Note: Product Brochure(s) should be attached
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05 Firewalls

Item Minimum Specification Bidders Compliance

Yes/ No If “No”
indicate your
offer

Brand (Specify)

Model (Specify)

Country of Origin | (Specify)

Country of (Specify)

Manufecture /

Assembled

Year of (Specify)

Manufacture/

Released

Rack Height 1 9Rack Mountable

Rack Height (Specify)

Features High Availability Redundancy-

NextGenFirewall features Statefuhspectioni
AntiVirus, AntiSpamAnti-

Spyware Web Filtering,
BandwidthManagementMultiple Link Manage
ment,Useldentity, Source&
DestinationZone,MAC andIP addressService
QoS GatewayntiVirus, AntiSpam, Anti-
Spyware Logging Reporting
IntrusionPreventiorSystem(IPS)
Surfinguser/groupquotapolicies
1,000IPSecVPN tunnels/tunneinterfaces
1,000SSLVPN Users

10virtual routers

1/6 virtual systemgbase/max2)

40 securityzones

2,500maxnumberof policies
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Throughput

IPv6 Support 2Gbpsfirewall throughput
1 Gbpsthreatpreventiornthroughput
500MbpsIPSecVPN throughput

10

Sessions

250,000maxsessions

50,000newsessionpersecond

11

Manufacturer
Authorization
letter

Attach manufacturés authorization letter as pg
the format provided.

12

Availability of
Spare Parts

Original Equipment Manufacture should have
local parts depot in Sri Lanka.

OR
Hardware vendor should have spares in their

inventory for the all the componentsliouse
for proposed Blade Servers

(Specify)

13

Warranty

3 Years comprehensivesite manufactures
authorized warranty (labor & parts)

24 x 7 support
Response time, resolution time and other rela

service details are given in Service Level
Agreement (SLA) Annexurel

Note: Product Brochure(s) should be attached
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06 Rack Switches

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate
your offer
1 Brand (Specify)
2 Model (Specify)
3 Country of Origin | (Specify)
4 Country of (Specify)
Manufacture /
Assembled
5 Year of (Specify)
Manufacture/
Released
6
Rack Support 1 9Rack Mountable
7
Rack Height 2U or less (Specify)
8 Multicast,IGMP support.
Features
Switchmanagement
SNMPv2 Support,CLI-
basednanagementonsole,
SSHv2 Support,SoftwareBackup/Restore
method
9 Support L2, L3 Support
Switching Layers
1 0 | IPv6 support Full IPv6 Support in Hardware
11| Vlans and 4096 VLANSs, ACL's, Spanning tree and
Spanning tree IEEE standards / protocols support
support
12| Ports 12 ports Ethernet Switch
1 3 | Ethernet Ports At least 2x 1Gbps + IPMI interfaces to be
connected
1Gbpsportsfor servers10 Gbpsuplinksto
Firewall.
14
Manufacturer Attach manufacturés authorization letter a
Authorization per the format provided.
letter
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15
Availability of
Spare Parts

Original Eguipment Manufacture should
have a local parts depot in Sri Lanka.

OR
Hardware vendor should have spares in tf

inventory for the all the components in
house for proposed Blade Servers

(Specify)

16
Warranty

3 Years comprehensive @ite manufactureg
authorized warranty (labor & parts)

24 x 7 support
Response time, resolution time and other

related service details are given in Service
Level Agreement (SLAj Annexurel

Note: Product Brochure(s) should be attached
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07 Rack

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate your
offer
1 Brand (Specify)
2 Model (Specify)
3 Country of Origin | (Specify)
4 Country of (Specify)
Manufacture /
Assembled
5 Year of (Specify)
Manufacture/
Released
Features 42U Rackwith USBKVM Switcheswith L
CD monitor. Powerpanelsand
connectorssupportdual sourceandpowerp
anels includespowermeters.
11
Manufacturer Attach manufacturés authorization letter a
Authorization per the format provided.
letter
12
Availability of Original Equipment Manufacture should
Spare Parts have a local parts depot in Sri Lanka.
OR
Hardware vendor should have spares in tf
inventory for the all the components in
house for proposed Blade Servers
(Specify)
13
Warranty 3 Years comptteensive orsite manufactureg
authorized warranty (labor & parts)
24 x 7 support
Response time, resolution time and other
related service details are given in Service
Level Agreement (SLAJ Annexurel

Note: Product Brochure(s) should be attached
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08 UPS

# Item Minimum Specification Bidders Compliance
Yes/ No If “No”
indicate your
offer
1 MakeBrand (Specify)
2 Model (Specify)
3 Country of (Specify)
Origin/Manufactu
re
4 Power rating Not Less thar20 kVA - Online
5 Input / Supply 400 VAC(340V AC- 460 VAC) 3 phase
6 Input frequency | 50Hz- 60Hz automatic detection
7 Input Supply Should have 125A input breaker
Protection
8 400 VAC
Output supply
voltage
9 50Hz
Output frequency
10 Built in Stack Bypass
Bypass
11 Sinewave
Wavebrm
12 Sealed Maintenance free lead acid batter
Battery
13 Minimum 20 minutes on full load
Backup time
14 Less than 5 ms
Transfer Time
15 Less than 8 Hours to 95% Capacity
Recharge Time
16 Input Over/Under Voltage
Protection
Phase Fall
Overload at the Output
Output AC Over/Under voltage
Lightning
Short Circuit and surge protection
17 Should have LCD for display the status ar
Visual Panel warnings
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18

Indicators

Mains On

Inverter On

Battery on Charge

Mains Over/Under \oltage

Phase Fail

Low Battery Imminent

Battery Over/Under Voltage

Inverter Over/Under Voltage

Inverter Overload

Overheat

19

Audible Alarm

Should have audible alarm for critical
indications (Low Battery, Inverter Overloa
et )

20

Manufacturer
Authorization letter

Attach manufacturés authorization letter as per
the format provided.

21

Brochure

Enclose original brochure of manufacture

22

Casters

Should have casters for ganovements ang
should have lockable wheels.

23

Weight

(Specify)

24

Dimensions

(Specify)

25

Warranty

3 years comprehensiansite warranty with
one to one backup in case of workshop
attention requires. (Labour and Parts)

Note: Product Brochure(s) should be attached
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Annexurel: Service Level Agreement (SLA)

No. |ltem Response time Penalty if fails to response within
given time
1 Server 1 hour 0.1% of the quoted price
2 Rack Switch 1 hour 0.1% of the quoted price
3 Storage Array and SAN1 haur 0.1% of the quoted price
4 SAN Switch 1 hour 0.1% of the quoted price
5 Firewalls 1 hour 0.1% of the quoted price
6 Rack Switches 1 hour 0.1% of the quoted price
7 Rack 1 hour 0.1% of the quoted price
8 UPS 1 hour 0.1% of the quoted price
9 Windows Serve2012 (1 hour 0.1% of the quoted price
(Standard Edition)
No. (lItem Resolution time Penalty if fails to response within
given time
1 Server 5 hours 0.2% of the quoted price
2 Rack Switch 5 hours 0.2% of the quoted price
3 Storage Array and SAN5 hours 0.2% of the quoted price
4 SAN Switch 5 hours 0.2% of the quoted price
5 Firewalls 5 hours 0.2% of the quoted price
6 Rack Switches 5 hours 0.2% of the quoted price
7 Rack 5 hours 0.2% of the quoted price
8 UPS 5 hours 0.2% of the quoted e
9 Windows ServeR012 |5 hours 0.2% of the quoted price
(Standard Edition)
No Item Time to provide and [Penalty if fails to response within given
configure one-to-one time
back-up
1 Server 24 hours 1% of the quoted price and additional 1%
the quotd price for each day of delay
2 Rack Switch 24 hours 1% of the quoted price and additional 1%
the quoted price for each day of delay
3 Storage Array ar24 hours 1% of the quoted price and additional 1%
SAN the quoted price for each day of delay
4 SAN Switch 24 hours 1% of the quoted price and additional 1%
the quoted price for each day of delay
5 Firewalls 24 hours 1% of the quoted price and additional 1%
the quoted price for each day of delay
6 Rack Switches 24 hours 1% of the quoted pre and additional 1% c
the quoted price for each day of delay
7 Rack 24 hours 1% of the quoted price and additional 1%

the quoted price for each day of delay
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3. Inspections and Tests

Inspection will be carried out based on the provided specifitati®ection V.

The purchaser will provide test cases for User Acceptance Testing (UAT) to be conducted once the
necessary installations and configurations are completed. Final acceptance will be upon successful
UAT.
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1. Definitions
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Section VI Conditions of Contract

1 . 1The following words and expressions shall have the mear
hereby assigned to them:

(@)

(b)

(€)

(d)
(€)

(f)
(9)

(h)

()

(k)

()

fiContracb means the Contract Agreement entered

between the Purchaser and the Supplier, together wit
Contract Documents referred to therein, imithg all
attachments, appendices, and all documents incorpo
by reference therein.

fiContract Documenésmeans the documents listed in t
Contract Agreement, including any amendments theret

fiContract Pricé means the price payable to the Supp
as specified in the Contract Agreement, subject to s
additions and adjustments thereto or deductions t
from, as may be made pursuant to the Contract.

fiDayd means calendar day.

fiCompletiod means the fulfilment of the supply of Goo
to the destinatiospecified and completion of the Relat
Services by the Supplier in accordance with the terms
conditions set forth in the Contract.

fICCO means the Conditions of Contract.

fiGood® means all of the commodities, raw mater
machinery and equipment, dod other materials that th
Supplier is required to supply to the Purchaser undel
Contract.

fiPurchasar means the entity purchasing the Goods
Related Services, as specified in the Contract.Data

fiRelated Servicgsmeans the services incidental ttoe
supply of the goods, such as insurance, installa
training and initial maintenance and other such obligat
of the Supplier under the Contract.

fiSubcontractar means any natural person, private
government entity, or a combination of the abote,
whom any part of the Goods to be supplied or executic
any part of the Related Services is subcontracted by
Supplier.

fiSupplied means the natural person, private or governr
entity, or a combination of the above, whose bid to perf
the Contact has been accepted by the Purchaser al
named as such in the Contract Agreement.

fiThe Project Sitep where applicable, means the ple
named in the Contract Data



2. Contract
Documents

3. Fraud and
Corruption

4. Interpretation

5QPage

2 . 3ubject to the order of precedence set forth in the Cor
Agreement, all documents forming the Contract (and all parts the

are

intended to be correlative, complementary, and mut

explanatory. The Contract Agreement shall be read as a whole.

3.1

4.1
4.2

4.3

4.4

The Government of Sri Lanka requires tPerchaser as well ¢
bidders, suppliers, contractors, andnsultants to observe tt
highest standard of ethics during the procurement and execut
such contracts. In pursuit of this policy:

® fiCorrupt practice means offering, giving
receiving, or sdtiting, directly or indirectly, of
anything of value to influence the action of a put
official in the procurement process or in contr
execution;

(i) fiFraudulent practidemeans a misrepresentati
or omission of facts in order to influence
procuremenprocess or the execution of a contract;

(i)  fACollusive practicé means a scheme «
arrangement between two or more bidders, witt
without the knowledge of the Purchaser to estak
bid prices at artificial, noiwompetitive levels; and

(iv) fiCoercive practicB means harming o
threatening to harm, directly or indirectly, persons
their property to influence their participation in t
procurement process or affect the execution ¢
contract.

If the context so requires it, singular means plamd vice versa.
Entire Agreement

The Contract constitutes the entire agreement betweer
Purchaser and the Supplier and supersedes all communicz
negotiations and agreements (whether written or oral) of
parties with respect thereto made ptwthe date of Contract.

Amendment

No amendment or other variation of the Contract shall be
unless it is in writing, is dated, expressly refers to the Contract
is signed by a duly authorized representative of each party ther

Severability

If any provision or condition of the Contract is prohibited
rendered invalid or unenforceable, such prohibition, invalidit
unenforceability shall not affect the validity or enforceability
any other provisions and conditions of the Contract.



5. Language

6. Joint Venture,
Consortium or

Association
7. Eligibility
8. Notices

9. Governing
Law

10. Settlement of
Disputes
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5.1

5.2

6.1

7.1

8.1

8.2

9.1

10.1

10.2

The Contract as well as all correspondence and docur
relating to the Contract exchanged by the Supplier and
Purchaser, shall be written in English languaggupporting
documents and printed literature that are part of the Cor
may be in anier language provided they are accompaniec
an accurate translation of the relevant passages in the lan
specified in which case, for purposes of interpretation of
Contract, this translation shall govern.

The Supplier shall bear all costs ddirislation to the governin
language and all risks of the accuracy of such translation
documents provided by the Supplier.

If the Supplier is a joint venture, consortium, or association
of the parties shibe jointly and severally liable to the Purcha
for the fulfilment of the provisions of the Contract and st
designate one party to act as a leader with authority to bin
joint venture, consortium, or association. The composition ol
constitutbn of the joint venture, consortium, or association s
not be altered without the prior consent of the Purchaser.

All goods supplied under this contract shall be complied \
applicable standards stipulated by the Sri Lanka Stanc
Institute. In the absence of such standards, the Goods su|
shall be complied to other internationally accepted stand.
such as British Standards.

Any notice given by one party to the other pursuant to
Contract shall be in writing to the @idss specified in th
Contract Data. The termfin writingd means communicated i
written form with proof of receipt.

A notice shall be effective when delivered or on the néti
effective date, whichever is later.

The Contract shall beogerned by and interpreted in accordai
with the laws of the Democratic Socialist Republic of Sri Lan

The Purchaser and the Supplier shall make every effo
resolve amicably by direct informal negotiation a
disagreement odispute arising between them under or
connection with the Contract.

If, after twentyeight (28) days, the parties have failed to res:
their dispute or difference by such mutual consultation, then ¢
the Purchaser or the Supplier may give ndiicthe other party o
its intention to commence arbitration, as hereinafter provided,
the matter in dispute, and no arbitration in respect of this r
may be commenced unless such notice is given. Any dispt
difference in respect of which atice of intention to commenc
arbitration has been given in accordance with this Clause sh
finally settled by arbitration. Arbitration may be commenced
to or after delivery of the Goods under the Contract. Arbitre
proceedings shall be adurcted in accordance with the Arbitrati
Act No:11 of 1995



11.

12.

13.

14.

15.

16.

17.

Scope of
Supply

Delivery and
Documents

Supplier’s
Responsibili-
ties

Contract Price

Terms of
Payment

Taxes and
Duties

Performance
Security
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10.3

111

121

131

141

151

15.2

15.3

16.1

17.1

17.2

17.3

Notwithstanding any reference to arbitration herein,
(@ the parties shall continue to perform their respec
obligations under the Contract unless they otherwise a
and

(b) The Purchaser shatlay the Supplier any monies due 1
Supplier.

The Goods and Related Services to be supplied shall k
specified in the Schedule of Requirements.

Subject to CC Suklause 32.1, the Delivery of the Goods ¢
Compldion of the Related Services shall be in accordance witl
Delivery and Completion Schedule specified in the Schedul
Requirements. Where applicable the details of shipping and
documents to be furnished by the Supplier are specified ir
Contract Data.

The Supplier shall supply all the Goods and Related Ser
included in the Scope of Supply in accordance with CC ClI:
11, and the Delivery and Completion Schedule, as per CC C
12.

Prices cheyed by the Supplier for the Goods supplied and
Related Services performed under the Contract shall not
from the prices quoted by the Supplier in its bid.

The Contract Price, shall be paid as specified inGbetract
Data.

The Sipplier®s request for payment shall be made to
Purchaser in writing, accompanied by invoices describinc
appropriate, the Goods delivered and Related Sen
performed, and by the documents submitted pursuant tc
Clause 12 and upon fulfilment afl other obligations stipulate
in the Contract.

Payments shall be made promptly by the Purchaser, but
case later than twensight (28) days after submission of
invoice or request for payment by the Supplier, and after
Purchaser has accepiéd

The Supplier shall be entirely responsible for all taxes, du
license fees, etc., incurred until delivery of the contracted Gi
to the Purchaser.

If required as specified in th@ontract Data, the Supplieshall,
within fourteen (14) days of the notification of contract awe
provide a performance security of Ten percent (10%) of
Contract Price for the performance of the Contract

The proceeds of the Performance Security shall be payable
Purchaer as compensation for any loss resulting from
Supplieis failure to complete its obligations under the Contra

As specified in th&€ontract Data, the Performance Security, it
required, shall be in Sri Lanka Rupees and shall be in the for



18. Copyright

19. Confidential
Information

20. Subcontracting

21. Specifications
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17.4

18.1

19.1

19.2

19.3

194

20.1

20.2

211

stipulatd by the Purchaser in t®ntract Data, or in another
format acceptable to the Purchaser.

The Performance Security shall be discharged by the Purc
and returned to the Supplier not later than tweigit (28) days
following the date of Completion dhe Suppliefs performance
obligations under the Contract, including any warra
obligations

The copyright in all drawings, documents, and other mate
containing data and information furnished to the Purchase
the Supplier herein shakkmain vested in the Supplier, or, if th
are furnished to the Purchaser directly or through the Suppli
any third party, including suppliers of materials, the copyrigr
such materials shall remain vested in such third party.

The Purchaser and the Supplier shall keep confidential and
not, without the written consent of the other party hereto, div
to any third party any documents, data, or other informs
furnished directly or indirectly by the other party heren

connection with the Contract, whether such information has

furnished prior to, during or following completion or terminati
of the Contract. Notwithstanding the above, the Supplier

furnish to its Subcontractor such documents, data, aner

information it receives from the Purchaser to the extent reqt
for the Subcontractor to perform its work under the Contrac
which event the Supplier shall obtain from such Subcontre
an undertaking of confidentiality similar to that imposedtioa
Supplier under CC Clause 19.

The Purchaser shall not use such documents, data, and
information received from the Supplier for any purpo
unrelated to the contract. Similarly, the Supplier shall not
such documents, data, and other inforaratreceived from the
Purchaser for any purpose other than the performance c
Contract.

The above provisions of CC Clause 19 shall not in any

modify any undertaking of confidentiality given by either of 1
parties hereto prior to the date of then@act in respect of th
Supply or any part thereof.

The provisions of CC Clause 19 shall survive completior
termination, for whatever reason, of the Contract.

The Supplier shall notify the Purchaser in writing of

subcontracts awded under the Contract if not already specif
in the bid. Such natification, in the original bid or later shall
relieve the Supplier from any of its obligations, duti
responsibilities, or liability under the Contract.

Subcontracts shall comply witthe provisions of CC Clauses
and 7.

Technical Specifications and Drawings

(@ The Goods and Related Services supplied under



and Standards

22. Packing and
Documents

23. Insurance

24. Transportation

25. Inspections
and Tests
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22.1

23.1

241

25.1

25.2

25.3

Contract shall conform to the technical specifications
standards mentioned in Section V, h8dule of
Requirements and, when no applicable standarc
mentioned, the standard shall be equivalent or superi
the official standards whose application is appropriat
the Goodécountry of origin.

(b)  The Supplier shall be entitled to disclaim resgibitity for
any design, data, drawing, specification or ot
document, or any modification thereof provided
designed by or on behalf of the Purchaser, by givir
notice of such disclaimer to the Purchaser.

(c)  Wherever references are made in the Conteacbdes anc
standards in accordance with which it shall be exect
the edition or the revised version of such codes
standards shall be those specified in the Schedul
Requirements. During Contract execution, any change
any such codes and sttards shall be applied only aft
approval by the Purchaser and shall be treatec
accordance with CC Clause 32.

The Supplier shall pack the Goods as is required to prevent
damage or deterioration during transit to their Ifidestination,
as indicated in the Contract.

Unless otherwise specified in theontract Data, the Goods
supplied under the Contract shall be fully insured against lo:
damage incidental to manufacture or acquisition, transporte
storage and delivery

Unless otherwise specified in ti@ontract Data, responsibility
for arranging transportation of the Goods shall be
responsibility of the supplier.

The Supplier shall at its own expense and at na tmshe
Purchaser carry out all such tests and/or inspections of the (
and Related Services as are specified irCihatract Data.

The inspections and tests may be conducted on the premi:
the Supplier or its Subcontractor, at point of deliveng/ar at
the Goodéfinal destination, or in another place as specifiec
the Contract Data. Subject to CC Sullause 25.3, if
conducted on the premises of the Supplier or its Subcontr:
all reasonable facilities and assistance, including acces
drawings and production data, shall be furnished to
inspectors at no charge to the Purchaser.

The Purchaser or its designated representative shall be enti
attend the tests and/or inspections referred to in CCChause
25.2, provided that theupchaser bear all of its own costs a
expenses incurred in connection with such attendance inclu



26. Liquidated
Damages

27. Warranty
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25.4

25.5

25.6

25.7

25.8

26.1

27.1

but not limited to, all traveling and board and lodging expens

Whenever the Supplier is ready to carry out any such tes
inspection, it shall giva reasonable advance notice, includ
the place and time, to the Purchaser. The Supplier shall ¢
from any relevant third party or manufacturer any neces
permission or consent to enable the Purchaser or its desic
representative to attendetbest and/or inspection.

The Purchaser may require the Supplier to carry out any
and/or inspection not required by the Contract but dee
necessary to verify that the characteristics and performan:
the Goods comply with the technical specificat codes an
standards under the Contract, provided that the Sufp
reasonable costs and expenses incurred in the carrying ¢
such test and/or inspection shall be added to the Contract
Further, if such test and/or inspection impedes tlugress of
manufacturing and/or the Supplierperformance of its othe
obligations under the Contract, due allowance will be mad
respect of the Delivery Dates and Completion Dates anc
other obligations so affected.

The Supplier shall provide the Rhaser with a report of th
results of any such test and/or inspection.

The Purchaser may reject any Goods or any part thereof thi
to pass any test and/or inspection or do not conform ta
specifications. The Supplier shall either rectify or aepl such
rejected Goods or parts thereof or make alterations necess
meet the specifications at no cost to the Purchaser, and
repeat the test and/or inspection, at no cost to the Purcl
upon giving a notice pursuant to CC Sblause 25.4.

The Supplier agrees that neither the execution of a test a
inspection of the Goods or any part thereof, nor the attenc
by the Purchaser or its representative, nor the issue of any |
pursuant to CC SuBllause 25.6, shall release the Suppliemfr
any warranties or other obligations under the Contract.

Except as provided under CC Clause 31, if the Supplier fai
deliver any or all of the Goods by the Date(s) of delivery
perform the Related Services within the period djptin the
Contract, the Purchaser may without prejudice to all its ¢
remedies under the Contract, deduct from the Contract Pric
liguidated damages, a sum equivalent to the percentage spe
in the Contract Data of the delivered price of theethyed
Goods or unperformed Services for each week or part there
delay until actual delivery or performance, up to a maxirn
deduction of the percentage specified in thGsatract Data.

Once the maximum is reached, the Purchaser may termina
Cortract pursuant to CC Clause 34.

The Supplier warrants that all the Goods are new, unused, &
the most recent or current models, and that they incorpora
recent improvements in design and materials, unless pro



28. Patent
Indemnity
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27.2

27.3

27.4

27.5

27.6

28.1

otherwise in the Contca

Subject to CC Sufrlause 21.1(b), the Supplier further warra
that the Goods shall be free from defects arising from any a
omission of the Supplier or arising from design, materials,
workmanship, under normal use in the conditions prevaitin
the country of final destination.

Unless otherwise specified in ti@ontract Data, the warranty
shall remain valid fothirty six (36) monthsafter the Goods, 0
any portion thereof as the case may be, have been delive
and accepted at the finakstination indicated in th€ontract

Data.

The Purchaser shall give notice to the Supplier stating the n
of any such defects together with all available evidence the
promptly following the discovery thereof. The Purchaser s
afford all reasoable opportunity for the Supplier to inspect st
defects.

Upon receipt of such notice, the Supplier shall, within the pe
specified in theContract Data, expeditiously repair or replac
the defective Goods or parts thereof, at no cost to the Purchi

If having been notified, the Supplier fails to remedy the de
within the period specified in th€ontract Data, the Purchase
may proceed to take within a reasonable period such renr
action as may be necessary, at the Sugpliesk and expens
ard without prejudice to any other rights which the Purch:
may have against the Supplier under the Contract.

The Supplier shall, subject to the Purché&seompliance with
CC SubClause 28.2, indemnify and hold harmless the Purcl
andits employees and officers from and against any and all ¢
actions or administrative proceedings, claims, demands, Ic
damages, costs, and expenses of any nature, including af$o
fees and expenses, which the Purchaser may suffer as a fe
any infringement or alleged infringement of any patent, ut
model, registered design, trademark, copyright, or o
intellectual property right registered or otherwise existing at
date of the Contract by reason of:

(@) the installation of the Gosdby the Supplier or the use
the Goods in the country where the Site is located; anc

(b) the sale in any country of the products produced by
Goods.

Such indemnity shall not cover any use of the Goods or any
thereof other than for the purpose indézh by or to be
reasonably inferred from the Contract, neither any infringer
resulting from the use of the Goods or any part thereof, or
products produced thereby in association or combination
any other equipment, plant, or materials not sepblby the
Supplier, pursuant to the Contract.



29. Limitation of
Liability

30. Change in
Laws and
Regulations
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28.2

28.3

28.4

28.5

29.

30.1

If any proceedings are brought or any claim is made agains
Purchaser arising out of the matters referred to in CCClaiise
28.1, the Purchaser shall promptly give the Supplier a n
thereof, and the @pplier may at its own expense and in 1
Purchasds name conduct such proceedings or claim and
negotiations for the settlement of any such proceedings or cl

If the Supplier fails to notify the Purchaser within twestght
(28) days after receipif such notice that it intends to condt
any such proceedings or claim, then the Purchaser shall b
to conduct the same on its own behalf.

The Purchaser shall, at the Suppieequest, afford all availabl
assistance to the Supplier in conductsch proceedings c
claim, and shall be reimbursed by the Supplier for all reasor
expenses incurred in so doing.

The Purchaser shall indemnify and hold harmless the Sug
and its employees, officers, and Subcontractors from and ac
any and all gits, actions or administrative proceedings, clail
demands, losses, damages, costs, and expenses of any
including attornegs fees and expenses, which the Supplier |
suffer as a result of any infringement or alleged infringemer
any patent, tiity model, registered design, tradema
copyright, or other intellectual property right registered
otherwise existing at the date of the Contract arising out of
connection with any design, data, drawing, specification
other documents or rtexials provided or designed by or «
behalf of the Purchaser.

Hxcept in cases of criminal negligence or wilful misconduct,

(@) the Supplier shall not be liable to the Purchaser, whett
contract, tort, or otherwise, for ng indirect ol
consequential loss or damage, loss of use, los
production, or loss of profits or interest costs, provided
this exclusion shall not apply to any obligation of
Supplier to pay liquidated damages to the Purchaser a

(b) the aggregte liability of the Supplier to the Purchas
whether under the Contract, in tort or otherwise, shal
exceed the total Contract Price, provided that this limit:
shall not apply to the cost of repairing or replac
defective equipment, or to ampligation of the supplier 1
indemnify the purchaser with respect to patent infringel

Unless otherwise specified in the Contract, if after the date (
days prior to date of Bid submission, any law, regulat
ordinarce, order or bylaw having the force of law is enac
promulgated, abrogated, or changed in Sri Lanka

subsequently affects the Delivery Date and/or the Contract F
then such Delivery Date and/or Contract Price shall
correspondingly increased adecreased, to the extent that 1
Supplier has thereby been affected in the performance of a
its obligations under the Contract. = Notwithstanding



31. Force Majeure

32. Change Orders
and Contract
Amendments
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31.1

31.2

31.3

321

32.2

32.3

foregoing, such additional or reduced cost shall not be sepa
paid or credited if the same halseady been accounted for in t
price adjustment provisions where applicable, in accord;
with CC Clause 14.

The Supplier shall not be liable for forfeiture of its Performa
Security, liquidated damages, or termination for defawdhd to
the extent that its delay in performance or other failure
perform its obligations under the Contract is the result o
event of Force Majeure.

For purposes of this Claudd#;orce Majeuré means an event ¢
situation beyond the control of the glier that is not
foreseeable, is unavoidable, and its origin is not due
negligence or lack of care on the part of the Supplier. ¢
events may include, but not be limited to, acts of the Purct
in its sovereign capacity, wars or revolutions, djrdloods,
epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall pron
notify the Purchaser in writing of such condition and the ct
thereof. Unless otherwise directed by the Purchaserritmgy
the Supplier shall continue to perform its obligations under
Contract as far as is reasonably practical, and shall see
reasonable alternative means for performance not prevent
the Force Majeure event.

The Purchaser may at any time order the Supplier through r
in accordance CC Clause 8, to make changes within the ge
scope of the Contract in any one or more of the following:

(@) Drawings, designs, or specifications, where Goods t
furnished under the Contract are to be specifice
manufactured for the Purchaser;

(b) The method of shipment or packing;
(c) The place of delivery; and
(d) The Related Services to be provided by the Supplier.

If any such change causes an increase or decrease in the ¢
or the time required for, the Supplierperformance of an
provisions under the Contract, an equitable adjustment she
made in the Contract Price or in the Delivery/Complei
Schedule, or both, and the Contract shall accordingly
amended. Any clais by the Supplier for adjustment under t
Clause must be asserted within tweaight (28) days from the
date of the Suppliés receipt of the Purchag€eichange order.

Prices to be charged by the Supplier for any Related Ser
that might be neededub which were not included in th
Contract shall be agreed upon in advance by the parties anc
not exceed the prevailing rates charged to other parties b
Supplier for similar services.



33. Extensions of
Time

34. Termination
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32.4 Subject to the above, no variation in or modification oftérens
of the Contract shall be made except by written amendi
signed by the parties.

33.1 If at any time during performance of the Contract, the Sup
or its subcontractors should encounter conditions impe
timely delivery of the Gods or completion of Related Servic
pursuant to CC Clause 12, the Supplier shall promptly notify
Purchaser in writing of the delay, its likely duration, and
cause. As soon as practicable after receipt of the Sufg
notice, the Purchaser shalaluate the situation and may at
discretion extend the Suppl@rtime for performance, in whic
case the extension shall be ratified by the parties by amenc
of the Contract.

33.2 Except in case of Force Majeure, as provided under CC C
31, a delg by the Supplier in the performance of its Delive
and Completion obligations shall render the Supplier liabli
the imposition of liquidated damages pursuant to CC Claus:
unless an extension of time is agreed upon, pursuant to GC
Clause 33.1.

34.1 Termination for Default

(&) The Purchaser, without prejudice to any other remedy
breach of Contract, by written notice of default sent to
Supplier, may terminate the Contract in whole or in par

(1) if the Supplier fails to deliver any or af the Goods
within the period specified in the Contract, or witt
any extension thereof granted by the Purchi
pursuant to CC Clause 33;

(i) if the Supplier fails to perform any oth
obligation under the Contract; or

(iii) if the Supplier, in the judgment ohe Purchase
has engaged in fraud and corruption, as define
CC Clause 3, in competing for or in executing
Contract.

(b) In the event the Purchaser terminates the Contrac
whole or in part, pursuant to CC Clause 34.1(a),
Purchaser may procure, arp such terms and in suc
manner as it deems appropriate, Goods or Related Sel
similar to those undelivered or not performed, and
Supplier shall be liable to the Purchaser for any additi
costs for such similar Goods or Related Servit
Howe\er, the Supplier shall continue performance of
Contract to the extent not terminated.

34.2 Termination for Insolvency.

(@) The Purchaser may at any time terminate the Contra



35. Assignment
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giving notice to the Supplier if the Supplier becon
bankrupt or otherwise insgint. In such event
termination will be without compensation to the Suppl
provided that such termination will not prejudice or aff
any right of action or remedy that has accrued or

accrue thereafter to the Purchaser

34.3 Termination for Conveniemc

(@)

(b)

The Purchaser, by notice sent to the Supplier, |
terminate the Contract, in whole or in part, at any time
its convenience. The notice of termination shall spe
that termination is for the Purcha@convenience, th
extent to which performaecof the Supplier under th
Contract is terminated, and the date upon which ¢
termination becomes effective.

The Goods that are complete and ready for shipr
within twenty-eight (28) days after the Suppliemreceipt
of notice of termination shall beccepted by the Purchas
at the Contract terms and prices. For the remail
Goods, the Purchaser may elect:

(i) to have any portion completed and delivered at
Contract terms and prices; and/or

(i) to cancel the remainder and pay to the Suppliel
agreed amunt for partially completed Goods al
Related Services and for materials and p
previously procured by the Supplier.

3 5 Ndither the Purchaser nor the Supplier shall assign, in whole
part, their obligations under this Contract, exceyith prior written
consent of the other party.



Section VII. Contract Data

Contract Data

The following Contract Data shall supplement and / or amend the Conditions of Contract (CC).
Whenever there is a conflict, the provisions herein shall preverltbese in the CC

CC 1.1(h)

The Purchaser ignformation and Communication Technology Agency of Sri
Lanka

CC1.1(l)

The Project Site(s)/Final Destination(s) aiationalintellectual Property Office of
Sri Lanka

CcCs.1

Fornotices, the Purchasé& address shall be:

Attention: Director-Procurement

Address:Information and Communication Technology Agency of Sri Lanka,
160/24, (2™ Floor) Kirimandala Mawatha, Colombo 05.

Telephone: 2369099,2369100

Facsimile number: 2369091

Electronc mail addressprocurement@icta.lk

CC151

The method and conditions of payment to be made to the Supplier under this

Contract shall be as follows: Payment shall be made in Sri Lanka Rupees w
thirty (30) dhys of presentation of claim supported by a certificate from the Purg
declaring that the Goods have been delivered and that all other contracted §
have been performed.

a. Upon Delivery: to a maximum of Eighty80%) percent of the Contract Prig
shall be paid on receipt of the Goods and upon submission of the docy
specified below and subject to Inspections, and Documentation specif
the Schedule of Requirements.

(i) Supplier invoice showing contract number, goods description, qud
unit price and total amount;

Warranty Certificate.

(iii) Delivery note and confirmation of receipt of goods confirming ite
delivered and installed.

(iv) Acceptance certificate certifying that the Goods delivered are in
condition and good order issued byr€haser or nominated authoriz
person by the Purchaser.

b. Upon final Acceptance: The remaining Twenty (20%) percent of
Contract Price shall be paid to the Supplier within thirty (30) days afte
successful completion installation, configuration anchmissioning and upg
issuing of final acceptance letter by the Purchaser.

CC17.1

The supplier shall provide a Performance Security. This shall be an amount ¢
ten (10) percent of the contract price (excluding VAT). Performance Security sk
submitted within 14 days of the notification of the contract award from the purd
and it shall be valid up to 28 days following the date of Compilation of the Sufpj
performance obligations under the contract, including any warranty obligations
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CC17.3 Format of the Performance Security is given in the Section VIII

cC21 All items and specifications provided in the Section V of the bidding document.

CC26.1 The liquidated damage shak 5% of the contract price per weekpart of week
thereof The maximum amount of liquidated damages shall be ten percent (10 9
the total contract price.

CC27.3 The comprehensive warranty for the following items shall be as follows;

No. Item Comprehensive Warranty
period
1 Server Type | (Application 3 years
Serve)
2 Server Type Il (Online 3 years
Searchable Database)
3 Storage Array and SAN 3 Years
4 SAN Switch 3 Years
5 Firewalls 3 Years
6 Rack Switches 3 Years
7 Rack 3 Years
8 UPS 3 Years
9 Windows Server 2 (Standard | 3 Years
Edition)

10 Orecle 1Z Standard Edition 2 | 3 years (support
subscription)

Comprehensive warranty shall commence from the date of Acceptance of ICTA

Supplier must bear all charges with regard to the supply of spare parts, labour,
per diem and accommodation tgglierd staff etc;, during the period of warranty.
Purchaser shall NOT pay any additional expenditure for service rendered durin
Comprehensive Warranty period.

Supplier must adhere to the Warranty Support Service Level Agreements (SLA)
listed in Section V Schedule of Requirements
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CC27.5

(A) The Supplier MUST maintain stocks of spare parts for repairs and replacd
for the duration of the warranty service period.

(B) The Supplier MUST make qualified personnel available to the Purchag
telephae, email or web access for the reporting and resolution of the problem
Hardware during warranty period.

(C) Annually four (4) dedicated preventive maintenance services shall be provi
the bidder during the period of the warranty and submitpbetion report to the
Purchaser.
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Section VIII. Contract Forms

Table of Forms

1. Contract Agreement
2 Performance Security

3. Advance Payment Bank Guaraat
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Contract Agreement

THIS CONTRACT AGREEMENT is made

the[ insert: number] day of [ insert: month], [ insert: year].

BETWEEN

( 1) [insertcomplete name of Purcha$er[ insert description of type of legal entity, for
example, an agency tife Ministry ofé € é é .or. corporationand having its
principal place of business [ainsert address of Purchasg(hereinafter calledithe
Purchaser )and

( 2) [insert name of Supplierh corporation incorporated under the lawp iosert:
country d Supplier]and having its principal place of busines§ iasert: address of
Supplier] (hereinafter calledithe Supplied ) .

WHEREAS the Purchaser invited bids for certain products and ancillary servicegingiert brief
description of products an8ervicek and has accepted a Bid by the Supplier for the supply of those
products and Services in the sumlimisert Contract Price in words and figures, expressed in the
Contract currency(ies){hereinafter calledithe Contract Price ) .

NOW THIS AGREEMENTWITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.

2 . The following documents shall constitute the Contract between the PurchdsdreaSupplier,
and each shall be read and construed as an integral part of the Contract:

(a) This Contract Agreement
(b) Contract Data
(©) Conditions of Contract

(d) Technical Requirements (including Schedule of Requirements and Functional
Specifications)

(e) The Supplieds Bid and original Price Schedules
() The Purchasé& Notification of Award

(9) [Add here any other document(s)]

3 . ThisContract shall prevail over all other Contract documents. In the event of any discrepancy or
inconsistency within the Contract documentsnttiee documents shall prevail in the order listed
above.

4 . In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Purchaser to provide the Products and
Services and toemedy defects therein in conformity in all respects with the provisions of the
Contract.
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5 . The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
Products and Services and the remedying of defects therein, the €Bnita®r such other sum
as may become payable under the provisions of the Contract at the times and in the manner
prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance
with the laws ofDemocratic Socialist Republic of Sri Lanka the day, month and year indicated
above.

For and on behalf of the Purchaser

Signed: [insert signature]

in the capacity of insert title or other appropriate designatipn

in the presence ginsert identifcation of official witness]

For and on behalf of the Supplier

Signed: [insert signature of authorized representative(s) of the Supplier]

in the capacity of insert title or other appropriate designatipn

in the presence ¢finsert identification obfficial witness]
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Performance Security

[Note: the purchaser is required to fill the information markedias and delete this note
prior to selling of the bidding document]

[The issuing agency, as requested by the successful Bidder, shall fill inothisif accordance with the
instructions indicated)]

------ -- [Issuing Agencfs Name, and Address of Issuing Branch or Offiee}

PERFORMANCE GUARANTEE NO.:  ---mermmrmmemmeemeemcenes

We have been informed that-------------- [name of Supplier](hereinafter called "the Supplier”)
has entered into Contract Ne:------------ [reference numeér of the contractdated------------- with
you, for the -------------- Supply of -----mmemeeeeeee- [name of contract and brief

descriptionhereinafter called "the Contract").

Furthermore, we understand that, according to the conditions of the Goatmerformance

guarantee is required.

At the request of the Supplier, we------------- [name of Agency]hereby irrevocably undertake

to pay you any sum or sums not exceeding in total an amotxat-ef----- [amount in figures{---
----------- )lamourt in words], such sum being payable in the types and proportions of currencies
in which the Contract Price is payable, upon receipt by us of your first demand in writing
accompanied by a written statement stating that the Contractor is in breach afjatiamiis)

under the Contract, without your needing to prove or to show grounds for your demand or the
sum specified therein.

This guarantee shall expire, no latlean theé . day ofé é ,  Zirtsert.dae, 28 days beyond
the scheduled completion date unding the warranty period]and any demand for payment
under it must be received by us at this office on or before that date.

[signature(s)]
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Guarantee for Advance Payment

[The issuing agency, as requested by the successful Biddifjlsin this form in accordance with the
instructions indicated.]

Date:[insert date (as day, month, and year) of Bid Submission]
ICB No. and titlefinsert number and title of bidding process]
[issuing agenc§ letterhead]
Beneficiary: [insert legal name and address of Purchaser]
ADVANCE PAYMENT GUARANTEE No.:[insert Advance Payment Guarantee no.]

We, [insert legal name and address of issuing ageniegjje been informed thfihsert complete name
and address of Supplier](hereinafter called "the Upplier") has entered into Contract Nmnsert
number] dated[insert date of Agreementpith you, for the supply ofinsert types of Goods to be
delivered](hereinafter called "the Contract").

Furthermore, we understand that, according to the conditicthe Contract, an advance is to be made
against an advance payment guarantee.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum or sums not
exceeding in total an amount [fisert amount(s)in figures and wordslipon reeipt by us of your

first demand in writing declaring that the Supplier is in breach of its obligation under the Contract
because the Supplier used the advance payment for purposes other than toward delivery of the Goods.

It is a condition for any claim @payment under this Guarantee to be made that the advance payment
referred to above must have been received by the Supplier on its a@esartnumber and domicile
of the account]

This Guarantee shall remain valid and in full effect from the dateechAdvance payment received by
the  Supplier under the Contract until [insert daté.

[signature(s) of authorized representative(s) of the issuing agency]

1The bank shall insert the amount(s) specified in the CONTRACT DATA andatedpas specified in the CONTRACT DATA,
either in the currency (ies) of the Contract or a freely convertible currency acceptable to the Purchaser.

2 Insert the Delivery date stipulated in the Contract Delivery Schedule. The Purchaser should notieetieatint of an

extension of the time to perform the Contract, the Purchaser would need to request an extension of this Guarantee from the
bank. Such request must be in writing and must be made prior to the expiration date established in the Guarantee. In
preparing this Guarantee, the Purchaser might consider adding the following text to the Form, at the end of the penultimate
paragraph: We agree to a ortime extension of this Guarantee for a period not to exceed [six months][one year], in
response tolie Purchase® written request for such extension, such request to be presented to us before the expiry of the
Guarantee
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