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Information and Communication Technology Agency of Sri Lanka

REQUEST FOR EXPRESSIONS OF INTEREST

Assignment Title: Software Quality Assurance Consultant for System development of
Social Registry and Integrated Management Information System
(IWMS) Project for Welfare Benefits Board.

Assignment Number: ICTA/GOSL/CON/1C/2017/40

As a national policy, government has identified that, key citizen services are required to be integrated
through integrated development projects under Digitization of government national program for
fostering social integration, peace, growth, and poverty reduction. In this context Information and
Communication Technology Agency of Sri Lanka (ICTA) intends to use ICT to improve the reach and
responsiveness of social welfare services, reduce transaction costs to government, make government
more transparent and accountable, and address the urgent needs of poor communities and isolated
regions by establishing a proper integrated information system.

ICTA and the Welfare Benefits Board functioning under the purview of Ministry of Finance have been
collaboratively working on the implementation of Social Registry and Integrated Management
Information System to improve efficiency and effectiveness of the social welfare programs.

ICTA intends to obtain the service of an Individual consultant (Local) to carry out both quality assurance
and software quality related activities of development of the Social Registry and Integrated Management
Information System is a component of which social registry and integrated MIS of one stop shop for
social welfare programs (Samurdhi, Allowance for disabled persons, etc.) implemented under the
government of Sri Lanka. Estimated duration of the consulting is 08 months.

ICTA now invites Expressions of Interest from eligible, qualified and experienced Individual
Consultants (Local) who are interested in the assignment. Interested consultants are requested to submit
their responses along with details of qualifications, previous experience in carrying out similar
assignments, their technical capabilities, and appropriate expertise. Documentary evidence should be
submitted in this regard along with the following.

(1) Detailed Curriculum Vitae/Resume

(2) Cover letter highlighting relevant experience, expertise etc in the respective area
(3) Brief description of approach/work plan to the task

(4) Expected consulting fee

Brief of scope and format for curriculum vitae are on https://www.icta.lk/procurement/.

Individual Consultant shall be selected in accordance with the procedures set out in the Government
Guidelines: Selection & Employment of Consultants. Please note that all correspondence documents
shall be in English language.

Interested parties may obtain further information from Mr. Gamini Karunaratne, Director Procurement
ICTA by contacting via Phone: +94 11 2369099, Fax: +94 11 2369091 or -email: procurement@icta.lk.

Expressions of Interest including all requested information must be delivered no later than 1500 hrs on
October 03, 2017 either: (i) electronically to; procurement@icta.lk or (ii) hand delivered or (iii) by post
to the address; Director - Procurement, C/o. Chairperson, ICTA, 2nd Floor, 160/24, Kirimandala
Mawatha, Colombo 05.

Envelope containing the Expressions of Interest and subject field of e-mail should be marked as
“Expressions of Interest for Software Quality Assurance Consultant for System development of
Social Registry and Integrated Management Information System (IWMS) Project for Welfare
Benefits Board -ICTA/GOSL/CON/1C/2017/40”

Chairperson

Information and Communication Technology Agency of Sri Lanka
160/24, Kirimandala Mawatha, Colombo 5

Phone: +94 11 2369099 Fax: 94 11 2369099.
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