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Information and Communication Technology Agency of Sri Lanka (Pvt) Ltd

REQUEST FOR EXPRESSIONS OF INTEREST

Assignment Title: Procurement of a Consultancy Firm for Implementing e-Revenue License
Phase Il Solution

Assignment No: ICTA/SG2/GOSL/CON/QCBS/2017/005

The e-Revenue License (eRL) initiative is one of the key initiatives of Information and Communication
Technology Agency of Sri Lanka (Pvt) Ltd (ICTA) which was launched in December 2009 in Western
Province. The eRL Solution was the first connected government service and it was also the first government
transactional eService offered to the citizens. The e-RL solution consists of a centralized web enabled system
used by Divisional Secretariats (DS) to issue license and an online service (eService) which enables citizens
to renew their licenses by themselves.

There are many stakeholder organizations which are connected with this system, such as the Provincial
Departments of Motor Traffic, Department of Motor Traffic (DMT), Insurance companies, Emission testing
companies, Banks and financial organizations etc., that provide connected services which are essential to the
system. By now ICTA has successfully rolled out eRL solution in all the divisional secretariat in the country.

The eRL system holds the revenue license records for all the vehicles running in the country and the system
is now running on its fullest capacity. The system runs on outdated technologies which was initiated in year
2009. ICTA intends to procure and obtain the services of a consultancy firm to implement eRL solution with
new features using the latest technology and provide support and maintenance to the exciting solution until
the new solution will be developed. The consultant firm is required to gather requirement, design and
develop eRL Phase Il solution and provide Three (03) years support and maintenance for the implemented
solution.

ICTA now invites Expressions of Interest (Eols) from eligible Software Development Firms who are willing
to undertake this assignment. Eol must include requested information as specified in the “Eol Information
Form” along with documentary evidence in Technical Competency, experience in carrying out assignments
of a similar nature and complexity, Experience in web and mobile based application and Database
performance management etc.

The “Terms of Reference” and “Eol Information Form™ is now available at ICTA and interested parties may
download these documents from the website https://www.icta.lk/procurement/

Software Development Firm will be selected in accordance with the procedures set out in the Government
Guidelines: Selection and Employment of Consultants following Quality and Cost Base Selection (QCBS)
method. All interested parties are informed that all documentations shall be in English Language.

Interested parties may obtain further information from Procurement Officer (Segment 2), Information and
Communication Technology Agency of Sri Lanka, 160/24, 2" Floor, Kirimandala Mawatha, Colombo 05.
Telephone: 2369099 Extension: 346, Facsimile: 2368387, Email: procurementsg2@icta.lk

Eol including all requested information must be delivered no later than 15:00 hrs on 19 April 2018 either: (i)
hand delivered or (ii) by post to the address; Chairperson, C/o Procurement Officer (Segment 2), Information
and Communication Technology Agency of Sri Lanka, 160/24, 2" Floor, Kirimandala Mawatha,
Colombo 05.

Envelope containing the Eol to be marked “Procurement of a Consultancy Firm for Implementing
e-Revenue License Phase Il Solution- ICTA/SG2/GOSL/CON/QCBS/2017/005”.

Chairperson

C/o Procurement Officer Segment-02

Information and Communication Technology Agency of Sri Lanka
160/24, Kirimandala Mawatha, Colombo 5

Phone: +94 11 2369099 Fax: 94 11 2369091, www.icta.lk
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