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POSITION REQUIRED BASIC & 

ADDITIONAL 

QUALIFICATIONS 

EXPERIENCE KEY RESPONSIBILITIES 

 

 

 

 

 

 

HEAD - 

INFRASTRUCTURE  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A Bachelor’s 

Degree or 

equivalent 

qualifications 

related to the 

field from a 

recognized 

university/institu

tion  

 

 

 Minimum 10 years of 

relevant professional 

experience  

 

 

 Lead the technology infrastructure strategy and execution to ensure 

national level infrastructure is well managed 

 Oversee & manage the critical infrastructure facilities of ICTA and 

ensure availability and optimization of all data service applications 

 Responsible for executing the infrastructure life cycle management 

strategy to deliver secure, and available infrastructure facilities  

 Develop risk mitigation strategies for the Agency critical digital 

infrastructure and ensure business continuity and high availability  

 Development of enterprise standards and technology architecture 

and the IT operations governance process. 

 Lead complex projects across different technologies with teams 

 Responsible for managing the security aspects of critical and 

implement best practice. 


