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POSTION REQUIRED BASIC & 

ADDITIONAL 

QUALIFICATIONS 

EXPERIENCE KEY RESPONSIBILITIES 

 

 

 

 

 

Head – Policy  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A Bachelor’s 

Degree or 

equivalent 

qualifications related 

to the field from a 

recognized 

university/institution  

 with postgraduate 

qualifications in 

Economics/Public 

Policy. 

 Demonstrable 

expertise in 

economics or public 

policy will be an 

added qualification 

 

 

 

 

 

 Minimum 10 years 

of relevant 

professional 

experience  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Analyze the social and economic elements of problems for which ICTA 

develops solutions, thereby contributing to effective digital solutions 

 Analyze and provide input and advice on policy, strategy and related 

documents and initiatives related to digitalization 

 Lead the preparation of policy recommendations in areas within the remit of 

ICTA 

 Derive design insights from user studies and communicate them to decision 

makers and solution designers 

 Provide analyses and reports to Board on request.  

 

 Convert tacit knowledge to explicit knowledge and facilitate knowledge 

management 

 

 Develop and recommend digital/ICT related policies to national policy 

making process  

 

 Act as the Agency’s communication liaison or all policy matters of the 

Agency  

 


