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Information and Communication Technology Agency of Sri Lanka
REQUEST FOR EXPRESSIONS OF INTEREST

Assignment Title: Designing, developing, implementing and maintenance of eRevenue License 2.0 (eRL
2.0).

Assignment No: ICTA/GOSL/CON/QCBS/2019/01

Information and Communication Technology Agency of Sri Lanka (ICTA) functions under the purview of
Ministry of Digital Infrastructure and Information Technology of the government of Sri Lanka implemented
e-Revenue License (eRL) project in December, 2009 initially in the Western Province. This was the first
connected and centralized web enabled transactional eService offered to the citizens by government. The e-
RL solution consists of a centralized web enabled system used by Divisional Secretariats (DS) to issue Revenue
License and an online service (eService) which facilitates citizens to renew their licenses online.

Several stakeholders such as the Provincial Departments of Motor Traffic (PDMT), Department of Motor
Traffic (DMT), insurance companies, emission testing companies, banks and financial organizations etc
provide connected services essential to the system. Currently, this solution has been successfully rolled out in
all Divisional Secretariats throughout the country.

The eRL solution holds revenue license records for all the vehicles running in the country and the system is
now running on its fullest capacity. The performance of the solution has now become very slow. The
stakeholder organizations have requested to accommodate number of enhancements to the solution in order to
provide more efficient and effective service to vehicle owners.

In order to overcome issues of the existing solution and having an advanced solution in place for smooth
functioning of services offered through the existing features and providing a better service through new
features identified, it has been stressed the necessity of re-developing eRL solution.

Accordingly, ICTA intends to engage a software developing firm to design, develop, implement eRL 2.0 with
new features using the latest technology and to provide support and maintenance for three (03) years for the
implemented solution.

ICTA now invites eligible software developing firms that are willing to undertake this assignment to express
their interest for the Expressions of Interest (Eols). Responses must include the requested information as
specified in the “Eol Information Form” along with documentary evidence in support of core business and
years in business, Financial, Business and Administrative strength/standing, qualifications in the field of
assignment, experience in carrying out assignments of a similar nature and complexity, technical and
managerial organization of the firm, technical capabilities and appropriate skills of key staff of the organization
and other relevant information.

The “Brief of the Scope” and “Eol Information Form” are now available on website
https://www.icta.lk/procurement/ and interested firms may download these documents.

Software developing firm will be selected in accordance with the procedures set out in the Government
Guidelines: Selection and Employment of Consultants following Quality and Cost Base Selection (QCBS)
method. All interested parties are informed that all documentations shall be in English Language.

Responses to the Request for Expressions of Interest by Joint Ventures, consortia, sub consultancy or any other
form of associations are not allowed under this assignment and therefore shall not be considered for evaluation
and short listing.

Interested parties may obtain further information from Mr. Gamini Karunaratne, Director/Procurement,
Information and Communication Technology Agency of Sri Lanka, 160/24, 2" Floor, Kirimandala Mawatha,




Colombo 05, Sri Lanka. Telephone: +94 11 2369099 Email: procurement@icta.lk.

Responses to the Request for Expressions of Interest including all requested information must be delivered no
later than 1500 hrs on June 25, 2019 either: (i) electronically to; procurement@icta.lk or (ii) hand delivered or
(iii) by post to the address : Mr. Gamini Karunaratne, Director/Procurement, Information and Communication
Technology Agency of Sri Lanka, 2" floor, 160/24, Kirimandala Mawatha, Colombo 05, Sri Lanka.

Envelope containing the Eol and subject field of e-mail should be marked “Designing, developing,
implementing and maintenance of eRevenue License 2.0 (eRL 2.0) -
ICTA/GOSL/CON/QCBS/2019/01”
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