
 

 
 

 

INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF SRI LANKA 
 

REQUEST FOR EXPRESSION OF INTEREST 
 

Assignment Title: 

 

Individual Consultant for Conducting Requirement Analysis of Proposed Health Information 

System at Lanka Hospitals PLC. 

  

ICTA/GOSL/CON/IC/2021/01 

The Information and Communication Technology Agency of Sri Lanka (ICTA) has been mandated to 

implement solutions that will enable the Government of Sri Lanka to achieve its aim of providing all of its 

services through ICT to citizens.  

ICTA recently initiated an assignment under its digital services arm, to provide consultancy services for Lanka 

Hospitals PLC for implementing a comprehensive Health Information System (HIS) at the Lanka Hospital.   

Lanka Hospital Sri Lanka, a leading player in private health care sector provides the full range of primary, 

secondary and tertiary health care of international standards. This hospital has an annual turnover of more 

27,600 in patients and 341,800 outpatients. Lanka Hospital has a strength of 367 beds, 920 consultants out of 

which 43 are resident consultants. As being one of the centers of excellence in offering core specialties to meet 

the demands of changing demographic and epidemiological transition of the country. Lanka Hospital has state 

of the art sub-specialties of Cardiology, Orthopedics, neurology, Gynecology, and Genito-urinary services.  

The Lanka Hospital Sri Lanka always commits to adopt international standards, best in class patient care and 

cutting-edge technology as its principals. As a key strategy, the hospital is planning to implement a well-

designed Health Information System (HIS) which in turn would complement and enhance its services. 

ICTA hereby invites Expression of Interest from a qualified Health Information System (HIS) implementation 

Specialists to conduct requirement analysis in order to develop the Software Requirement Specifications (SRS) 

including the functional and non-functional requirements, and high-level system design architecture for the 

proposed Health Information System to be implemented in Lanka Hospital Pvt. Ltd. The consultant shall also 

provide the detailed cost estimate, time estimate and the HIS implementation plan. 

Duration of the assignment: 08 Weeks   

Qualifications and experience: 

1. Bachelor of Medicine and Bachelor Surgery (MBBS) or any other related qualification from a 

recognized university  

2. Master’s degree in Health Informatics, Information Technology, Health Administration or related 

area is preferred 

3. Minimum of five years’ experience in the area of digital health, including the experience in 

implementing a Health Information System at hospital level 

4. Experience in at least two similar assignments during the period of last five years 

5. Strong leadership and interpersonal skills 

6. Stakeholder focus and understanding and anticipating customer needs and balancing the same with 

business demand 

7. Fluency in English and Sinhala/Tamil 

 

Interested individual consultants are requested to respond to this request by submitting the required details 

including the following with documentary evidences to demonstrate qualifications, previous experience in 

carrying out similar assignments, technical capabilities, and appropriate expertise; 



 

1) CV/Resume (Please use the CV format in the website)  

2) One-page cover letter highlighting relevant experience, expertise etc. in the respective areas 

3) Expected all-inclusive consultancy fee (Lump Sum)  

The “Terms of Reference” document is now available at ICTA, for further information interested consultants 

may download the document from the website https://www.icta.lk/procurement/ for references. 

Consultant will be selected in accordance with the procedures set out in the Government Guidelines: Selection 

& Employment of Consultants following Individual Consultants selection method. All interested parties are 

informed that all documentations shall be in English Language. 

Interested consultants may obtain further information from Director - Procurement, ICTA by contacting via 

Phone: +94 11 2369099, Fax: +94 11 2369091 and -email: procurement@icta.lk. 

 

Expression of Interest including all requested information must be delivered no later than 1500 hrs. 14th June 

2021 either: (i) Email to; procurement@icta.lk or (ii) hand delivered or (iii) by post to the address; Chairman, 

C/o, Procurement Officer, ICT Agency of Sri Lanka, 2nd Floor, 160/24, Kirimandala Mawatha, Colombo 05, 

Sri Lanka. 

Please mark clearly on the top left hand corner of the envelop or in the subject field of email “Expression of 

Interest for Individual Consultant for Conducting Requirement Analysis of Proposed Health 

Information System at Lanka Hospitals Pvt Ltd. Contract No: ICTA/GOSL/CON/IC/2021/01” 

 

Chairman 

Information and Communication Technology Agency of Sri Lanka 

160/24, Kirimandala Mawatha, Colombo 5 

Sri Lanka 

Phone: +94 11 2369099 Fax: 94 11 2369091, www.icta.lk 

 

03.06.2021 
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